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The water feature at Veteran Park Lake Saint Louis

INTRODUCTION
This Annual Report summarizes the major activities of the City of Lake Saint Louis for the past
year. The report is divided into five sections and covers the following areas: (1) finances prepared
by the Finance Director, (2) legislative activity, (3) department reports prepared by the department
heads, (4) municipal growth, and (5) zoning and land use prepared by the Community
Development Department. As City Administrator for the City of Lake Saint Louis, I am pleased
to submit this 2016 Annual Report for review by the elected officials of Lake Saint Louis and the
public.

SECTION 1 - FINANCES

Fiscal Year
The City operates on a fiscal year July 1 to June 30. The information presented is based on the
close of the fiscal year.
Economic Condition and Outlook
The City’s economy is performing very well. New residential housing units in Lake Saint Louis
and neighboring cities of western St. Charles County bring additional shoppers into the City’s
shopping districts. The East West Gateway Council of Governments projects the Highway N
corridor will lead all other areas within the St. Louis metro area for residential growth in the
coming decade.
The new households in the area as well as a correction by Department of Revenue helped the
general fund sales tax increase nearly $677,000 during 2016. Over $1,650,000 was collected in
capital improvement sales tax that will be used to construct street and park projects. The general
and transportation sales taxes increased 11% compared to fiscal year 2014/2015. Utility gross
receipt tax decreased about $100,000 (approximately 6%) from the 2014/2015 fiscal year. This
change was due to a settlement received in 2014/15 that was not duplicated in 2015/16.
The City’s General Fund revenues increased $679,529 (6.5%) over the prior fiscal year
($10,391,833 in FY 14/15 and $11,071,362 in FY 15/16), the City’s total net position
experienced a total increase of $2,317,998 or approximately 5.5%, over the previous year. The
City has completed many street reconstruction projects in the past few years and street
construction activity has the largest impact on the City’s total net position as streets are
depreciated.
Debt Administration
As of June 30, 2016, the City had $10,545,000 in outstanding general obligation debt as
compared to $11,710,000 in outstanding G.O. debt the prior year. Under Missouri Statutes, the

City’s general obligation debt issuance is subject to legal limitation based on ten percent of total
assessed value of real property. At December 31, 2016 this debt limit was $32,970,755.
These bonds, issued for street and drainage improvements, land acquisition and development of a
park, acquisition and construction of a highway interchange, construction of a civic center and a
public works facility, are considered to be net direct tax supported debt.

Cash Management
The city is governed by the deposit and investment limitations of state law. It is the policy of the
City to invest public funds in a manner which will provide the highest investment return with the
maximum security while meeting the daily cash flow demands of the City and conforming to all
local statutes governing the investment of public funds. The city’s policy and state law authorize
the following types of investments: United States Treasury Bills, Federal Agency Obligations,
Obligations of Governmental Sponsored Corporations, Certificates of Deposits and Repurchase
Agreements collateralized by government securities. During the fiscal year, the City’s idle funds
remained in city accounts, because the rate earned on deposits was more than the rate that was
available from the city’s bank on collateralized certificates of deposit.
Capital Projects
Proceeds of general obligation bond issues are accounted for in capital project funds until the
improvement projects are completed. At the end of the fiscal year, completed projects are
transferred to capital assets. As of June 30, 2016, there are no general obligation bond proceeds
to be used for future capital projects. Completed projects financed by the capital improvements
sales tax and general fund transfers in the capital project fund include Lakeview Storm Water,
Oak Terrace Storm Water and Veteran Park Water Feature.
Risk Management
The City constantly strives to reduce the number and severity of accidents involving City
employees. Review of safety procedures is conducted on an ongoing basis in cooperation with
the City’s insurance carrier, the Daniel and Henry Company. This company is a third party
administrator for the St. Louis Area Insurance Trust (SLAIT) which the City joined July 1, 2010.
Lake Saint Louis is the first city outside St. Louis County to become a member of this municipal
insurance pool.
Independent Audit
It is the policy of the City of Lake Saint Louis to have an independent audit of all books and
accounts, financial records and transactions of the City at the close of each fiscal year.
Hochschild, Bloom & Company LLP was selected to perform the June 30, 2015 audit and

following the conclusion of the audit, issued an unqualified opinion dated November 30, 2016.
The auditor’s proposed no adjustments to the city’s books as a result of the audit.

Certificate of Achievement for Excellence in Financial Reporting
The Government Finance Officers Association of the United States and Canada (GFOA)
awarded the Certificate of Achievement for Excellence in Financial Reporting to the City of
Lake Saint Louis for its comprehensive annual financial report (CAFR) for the fiscal year ended
June 30, 2015. The Certificate is a prestigious national award that recognizes adherence to the
highest standards for preparation of state and local governmental financial reports. The June 30,
2016 CAFR has been submitted to the GFOA for consideration and staff believes that it
continues to conform to program standards.
In order to be awarded a Certificate of Achievement, a government unit must publish an easily
readable and efficiently organized CAFR, the contents of which conform to program standards.
The CAFR must satisfy both generally accepted accounting principles and applicable legal
requirements.

Financial Highlights


On a government-wide basis, the assets and deferred outflows of the City exceeded
liabilities and deferred inflows at June 30, 2016 by $44,684,286. Of this amount,
$32,143,015 is invested in capital assets net of related debt and $4,844,756 is restricted
for specific purposes (restricted net position). The City’s unrestricted net position
balance is $7,696,515.
 The City’s total net position increased $2,317,998 during 2015/2016.
 General revenues related to governmental activities were $11,973,628 and include
$8,212,943 (68.7%) in sales and utility gross receipt taxes. Property taxes accounted for
$3,347,694 (28.0%) of general revenues.
 General expenses from the various functions of governmental activities were
$14,002,365.
 At June 30, 2016, the City’s governmental funds reported combined ending fund balances
of $9,197,930, an increase of $808,314 compared to June 30, 2015 ending fund balances of
$8,389,616. Approximately 39.3% of this total ($3,600,000) is not assigned or restricted in
any way and is available to be spent at the City’s discretion.
 At June 30, 2016 the unassigned fund balance of the General Fund was $3,612,5455 or
33% of the general fund expenditures.

Revenue Sources
The chart below compares the revenue sources for fiscal year 2015/2016 as a percent of the
total revenue budget:

Fiscal Year Revenue Sources (in thousands of dollars)
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Property Tax
Allocations of the property tax levy by purpose for fiscal year 2014/2015 and the two
preceding fiscal years are as follows (amount per $100 assessed value):

Property Tax Allocation
Purpose
General Fund
Debt
Service
Fund
Total

2015/2016
0.5764
0.4700

2014/2015
$0.5951
0.4700

2013/2014
$0.5951
0.4700

$1.0464

$1.0651

$1.0651

The Finance Department is responsible for financial administration, tax billing and collection,
purchasing and risk management.

SECTION 2 – LEGISLATIVE ACTIVITY
Ordinances and Resolutions
The Mayor and Board of Aldermen accomplished significant achievements as a legislative body
in 2016.
The Lake Saint Louis Board of Aldermen approved one hundred seventeen (117) Ordinances and
twenty-three (23) Resolutions. This compared to one hundred thirty four (134) Ordinances and
twenty three (23) Resolutions that were adopted in 2015.
The breakdown of all Ordinances on the basis of “subject matter” is shown below:

2016 Ordinances
Legislation
Annexation
Finance
General Government
Regulatory
Zoning/Land Use
TOTAL

2015 Amount
4
30
66
8
26
134

2016 Amount
1
49
41
21
5
117

It should be noted that the category entitled “General Government” is fairly broad, including
roadway dedications, agreements with MoDOT and the County Road Board, right-of-way
agreements, personnel policies, street name changes, etc. The finance category includes contracts,
budget adjustments and purchases. Zoning/Land Use was activity related to the City’s land use
code or the approval of site plans and subdivisions. Items in the regulatory category were all other
code amendments not related to land use.
A number of Ordinances and Resolutions were adopted, ranging from the re-plating lots, to
revising zoning codes, authorizing contractual agreements with other entities, awarding bids, and
amending the City budget.

Section 3 – Department Reports

Lake Saint Louis Parks Department
The Parks and Recreation Department is responsible for maintaining all park acreage, as well as
City Hall and numerous right-of-ways. All City tree programs and landscaped areas are also
managed by our department.
The Recreation Division operates a multitude of quality recreational, athletic and special event
programs for our residents and the community.
We pledge to provide quality recreational programs, park facilities and a variety of enrichment
opportunities with a professional standard of excellence that enhances the quality of life for all
citizens.
Hawk Ridge Park
Hawk Ridge is one of Lake Saint Louis’ showcase parks. It is home to Zachary’s Playground, a
20,000 sq. ft. playground specifically designed to accommodate children of all abilities. This is
one of the largest playgrounds in the State of Missouri specifically designed for children of all
abilities. The park continues to be one of the best attended parks in St. Charles County. Other
amenities in the park include a 400 sq. ft. spray park, over 5,500 linear feet of walking trails, a
pavilion, gazebo, restrooms, drinking fountains, barbeque grill, picnic tables, benches, and trail
lighting.
Veterans Memorial Park
This park was designed to commemorate those who are currently serving in the military as well
as those who have served in our country’s conflicts. This four (4) acre memorial park features
pedestals around the star and flag design reminding and educating visitors about our country’s
most significant conflicts. Flags of the five military branches are displayed. The Veterans
Committee raised funds to assist with the cost of the memorial and continue to offer engraved
commemorative bricks to be placed within the walkways around the memorial. Annual
ceremonies are conducted on Memorial Day and Veterans Day.
Boulevard Park
This is a beautiful 20 acre park that boasts walking trails, an amphitheater, large playground,
pavilion w/restrooms, 2 baseball diamonds and a soccer field. Boulevard Park is home to our
summer day camp, summer concert series and movies in the park events. The amphitheater is
a great location for weddings with the pond/fountain as a backdrop and is rented primarily
spring through fall. The pavilion is rented every weekend during the warmer months and is a
great park for families, walkers/joggers and picnics.

Founders Park
This 55 acre park is home to our community sports complex. This park is always busy with 6
baseball/softball diamonds, 5 soccer fields, concession stand, a half court outdoor basketball
area and 2 playgrounds. Founders Park is home to our youth baseball program, adult softball
leagues and youth soccer league. Fields are also rented from local organizations for their own
league play as well as weekend tournaments.

Park Maintenance
The Department continues to take pride in maintaining the parks to the highest standards.
The athletic fields in Founder’s Park are well known as some of the best in the area and this
year hosted nine under and ninety four (994) baseball and softball league and tournament
games and two hundred eighty-eight (266) soccer games. Field preparation and lining these
fields is the responsibility of the Parks Maintenance Division. In addition, the Parks
Maintenance Division handles the annual turf and irrigation program necessary to keep these
athletic fields and the City Hall property up to standards. The Department continues to have a
steady increase in park and facility users for which Maintenance prepares and cleans up
afterward. There were a total of three hundred twenty-three (323) pavilion rentals in 2016.
The breakdown shows one hundred ninety three (193) pavilion and amphitheater rentals at
Boulevard Park. Hawk Ridge Park hosted one hundred thirty (130) pavilion rentals. Park
Maintenance has also assisted with the set up and cleanup of fourteen (14) special events.
Founders Park Projects:










Lights at the pavilion were replaced with new LED lights.
Updates to the concession stand were performed include replacement of exterior walls.
A brand new playground was installed with pour n place flooring. This project included
removal of all the old equipment and pea gravel.
Renovations were started on the parking lot islands, which included paver stones
installed to create a path across the islands.
Soccer field B was slit seeded with Bermuda grass.
The half-court basketball area was resealed and repainted.
The walking path near the concession stand was widened.
The walking path near the newly installed playground was overlaid and sealed.
Honeysuckle was removed from the entrance to the park.

Boulevard Park Projects:


A new memorial bench and a few trees were added to the area around the big lake.
Multiple memorial plaques were installed throughout the park.





Lights along the pathways were fixed and new ballast and photo cells installed.
Honey suckle was removed from the entrance and throughout the park.
A berm, with shrubs/trees, was installed near the rain garden for added aesthetics.

Hawk Ridge Park Projects:


The splash pad flooring was removed and replaced with concrete for longer wear.
Splash pad parts were also replaced to fully operational conditions.
Lights and ballasts were repaired and replaced at the pavilion, around the restrooms
and walking path around the lake.
39 yards of mulch was added around the parking lot and playground
Extensive repairs were completed on the playground flooring.
A butterfly garden was created at the far end of the park around the lake.
NRPA conference visited the park as part of an All Inclusive Playground Tour of St.
Charles County. Approximately 50 Parks and Rec professionals from all over the United
States attended.







Veterans Memorial Park Projects:




A new walking path, with handrails, was constructed on the path closest to Civic Center
Drive.
Flag lighting and ballast have been repaired to ensure the flags are visible at night.
Ceremonies were held at this location on Memorial Day and Veterans Day.

City Right of Ways:





A City monument sign was installed at the 364 and 64 exchange. The monument sign
is approximately 44’ long by 7’ tall made of Rosetta Stone Wall, and white lettering.
Solar lighting and landscaping was installed added as well.
Staff cleaned and sealed the monument sign at Veterans Memorial and Lake St Louis
Blvd. New lights were added also.
Park Maintenance continues to maintain right of ways in the southern area of the City
including property in front of Murphy’s Oil and Steak-N-Shake and Technology loop.
Christmas lights were installed on 15 trees on Lake Saint Louis Boulevard between
Veterans Memorial & the dam. The lights were on the week before Thanksgiving until
mid January.

In general, Park Maintenance is responsible for athletic field preparation and maintenance,
trash pick up, mowing, pavilion maintenance, restroom clean up, tree removal, irrigation and

lighting repairs, and fountain and pond maintenance. Staff also provides set up and clean up
for concerts, special events such as movies, holiday programs, and the triathlon. Safety training
and equipment maintenance are done throughout the year. In addition, Park Staff assists
Public Works in running snow removal shifts.

Arborist/Horticulturist






Lake Saint Louis has maintained a Tree City USA designation for 15 consecutive years
and has received the Arbor Day Foundation’s Growth Award for the past 9 years.
The annual Arbor Day celebration was held on Wednesday April 20th, in Boulevard Park.
This year one classrooms from Green Tree Elementary School walked to Blvd Park to
celebrate Arbor Day. They sang songs and did a skit on Arbor Day. Jacob McMains from
Davey Tree Research talked to the students about Arbor Day and had a great question
and answer time as the kids helped plant the Bald Cypress tree. Pizza and boxed drinks
were served as a snack, Mayor Schweikert read the Proclamation.
22 trees were planted throughout the parks.
Tree Keeper, our on-line tree resource/inventory list, is current on all removals and
plantings for 2016.

Boulevard Park









11 trees were planted in the park, including replacement memorial trees that had died.
All of the beds in Blvd. Park have been trimmed and cleaned up.
The entrance sign was highlighted with summer blooming annuals.
In the Spring 700 Tulips were bloomed at the entrance sign to Blvd Park
700 tulip bulbs planted in the fall.
A new berm was installed and landscaped with large boulders, 4 Jane Magnolia trees, 1
Bald Cypress I fat Albert pine, 6 Incrediball hydrangeas, 5 Dwarf Korean Lilacs, 5 holly
bushes.
Drift Roses were added to the Gazebo area.

Civic Center




Maintained seasonal color in the flower pots outside of City Hall.
Planted annuals around various signs for added color.
2 new City Line Locust trees were planted in one of the parking lot medians




One memorial Tulip tree, and winterberry holy bushes planted , red twig dogwood
bushes.
Provided full spectrum of maintenance duties for all plant materials in the Civic Center
grounds including planting, mulching, pruning, watering, and pest management.

Founders Park





Provide full spectrum of maintenance duties for all plant materials in the park as well as
the flower bed located at Freymuth Rd. and Veterans Memorial Pkwy. These duties
include planting, mulching, pruning weeding watering and pest management.
7 trees were planted in Founders Park.
Dappled Willow bushes were added planted near the garage to help with water run-off
and to create a screen.

Hawk Ridge Park






General clean up and trying to gain control of invasive plants, including plantings that
generally have a more structured appearance.
The flower bed near the entrance has a more structured appearance. It has new
boxwoods, Hydrangeas, Azaleas, holly bushes, Hamlin grasses and hosta’s . Unsightly
plantings were removed for a cleaner appearance.
Containers with flowers at the entrance to the playground are a nice welcome.
35 yards of mulch to beautify Hawk Ridge Park.

Veterans Memorial Park





Maintaining plants around the water feature.
Mulch was added to Veterans Park prior to Memorial day.
A red, white and blue color scheme was used in the containers around the flag poles.
Provided full spectrum of maintenance duties of all plant material in the park including
planting, mulching, pruning, weeding, watering and pest management.

Lake Saint Louis Boulevard



Brightly colored annuals were planted on all of the end caps of the medians.
Median Islands received regular maintenance, including weed control and trimming.

Recreation
The Lake Saint Louis Parks and Recreation Department continues to offer various activities for
the community throughout the year. On-line registration for our programs and classes has
increased enrollment as well as provide ease and accessibility for our participants. The
following depicts the offerings provided and respective participation numbers.

2016 Recreational Programs

Youth Programs
Father/Daughter Valentine Dance
T-Ball
Youth Baseball/Softball
Youth Soccer (K, Pre-K)
Camp Gators (10 weeks of camp)
Baseball Camp
Ozzie Smith’s Baseball
Softball Camp
Total Number of Youth Participants

Adult Programs

Resident

Non-Resident

84
90
431
85
402
18

24
87
410
27
94
41

3

20

Resident

Non-Resident

92
96

37
27

Special Events

Residents

Non-Residents

Easter Egg Hunt (co-op w/ LSL Mothers Club and
The Meadows)
3 Movies In The Park

650

250

300

150

2,800

800

Flex and Strength
Adult Art Classes
Art Exhibition
Total

6 Music on The Lake Concert Series

Total
Participants
108
177
841
112
496
59
35
23
1851

Total
Participants
129
123
40
292

Total
Participants
Est. 900
Est. 150 per
450
Est. 600 per
3,600 total
attend

City Wide Garage Sale
Halloween Party In The Park(Co-op w LSL
Mothers)
Tree Lighting Ceremony
Triathlon –
Total Number of Participants

Leagues
Church Softball

72 Homes

72

700

250

Est. 950

130
61

20
336

Est. 150
397
6,519

Residents & Non Total Participants
Residents
7 (teams)
7 teams
105 people

Co-Ed Softball (2 sessions)

14 (teams)

14 teams
210 people

Total Number of Participants

315

2016
DEPARTMENT OF PUBLIC WORKS

Derek Koestel
Director of Public Works
City of Lake Saint Louis
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Introduction
The City of Lake Saint Louis Department of Public Works provides facility and infrastructure
maintenance, construction services, and engineering support for the City. The Department is
responsible for an operating budget of approximately $2.5 million including capital purchases of
$290 K. Public Works also managed capital projects of approximately $3.9 million, a water
service insurance program and sewer lateral insurance program. 1

Department of Public Works
2015-2016 Capital and Operating Budget
Total Budget $6.5 Million
CAPITAL - STORMWATER 5%
SEWER LATERAL INSURANCE
1%
PUBLIC WORKS - SUPPORT 0%
PUBLIC WORKS MAINTENANCE 1%
PUBLIC WORKS - OTHER 0%
FACILITIES - PERSONNEL 1%

CAPITAL - ROADS 55%

Other 5%

FACILITIES - COMMODITIES 1%
FACILITIES - CONTRACTED 1%

PUBLIC WORKS - PERSONNEL
19%

FACILITIES - MAINTENANCE
0%
FACILITIES - CAPITAL
PURCHASES 0%
CAPITAL - FACILITES 1%
WATERLINE INSURANCE 0%

PUBLIC WORKS - CAPITAL
PURCHASES 4%
PUBLIC WORKS CONTRACTED 2%

PUBLIC WORKS COMMODITIES 9%

Figure 1 - Capital and Operating Budget
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Department of Public Works
2015-2016 Funding Sources
Total Budget $6.5 Million
WATERLINE INSURANCE
FEE
0%

SEWER LATERAL
INSURANCE FEE
2%

CAP IMP - STREETS - SALES
TAX
17%

OTHER GENERAL FUND
APPORTIONMENT / FUND
BALANCE
20%

TRANSPORTATION - SALES
TAX
26%

FEDERAL GRANT
16%

MISSOURI GAS &
VEHICLE REBATE
9%

COUNTY ROAD BOARD
4%

ROAD & BRIDGE REBATE
6%

Figure 2 - Department Revenue Source

The Department of Public Works manages 175 lane miles of street and over 50 miles of stormsewer
pipe. Daily safe operation of these facilities is provided by the Maintenance Division consisting
of ten full time, and two part time employees. Planning, engineering and construction management
as well as developer services for site construction is provided by the four person Engineering staff.
Two full time and one part time staffers in the Facilities Division provides custodial services and
building maintenance for 30,000 square feet of space at the Civic Center and Public Works Office.

Figure 3 - Infrastructure Map
Our mission is to provide safe and efficient transportation and stormwater facilities for the City’s
residents. The Public Works Department’s services directly affect every resident and visitor in the
City, but the better we do our job the less our presence is noticed.

Engineering Division
The Engineering Division planed and constructed several projects to improve the City’s existing
infrastructure. These projects required coordination with residents, other city departments,
community organizations, local, state and regional governmental agencies, as well as utility
companies.
In 2016 the Division undertook $3.9 million in Capital projects funded by general revenue, capital
sales tax and bond funds. These recently completed projects and others that are still in the planning
and design stages are discussed below:
City Projects
Annual Concrete Panel Replacement Program
This project replaced approximately 19,000 square yards of concrete pavement and 6,175 feet
of curb on Catamaran Drive, Catamaran Circle, Conch Terrace, Eagles Way Lane, Fox Bridge
Court, Harmony Terrace, Lake Knoll Drive, Ravens Pointe Drive and Rue Grand Drive. J.M
Marschuetz completed the $930,000 project in May of 2016.
Annual Asphalt Overlay Program
This project overlaid 38,000 square yards of asphalt pavement on Bordeaux Place, Champagne
Drive (Ardennes Place – Sable Court), Chantilly Court, Fox Hound Drive, Gascony Drive, Lille
Court, Morgat Court, Ponce Court, Pyrenees Drive, Oak Terrace, Rheims Court, Rue Grand Drive
(Burgundy Drive – Ardennes Place).
Mid Rivers Asphalt completed the $625,000 paving project in August of 2016.
Annual Asphalt Pavement Preservation Program
This project applied preservative seal to 51,000 square yards of asphalt pavement on Bordeaux
Place, Champagne Drive, Chantilly Court, Civic Center Drive, Fox Hound Drive, Gascony Drive,
Lille Court, Morgat Court, Ponce Court, Pyrenees Drive, Oak Terrace, Rheims Court, Rue Grand
Drive (Burgundy Drive – Ardennes Place).
Corrective Asphalt Materials Inc. completed the $39,000 paving project in October of 2016.
Annual Pavement Striping Program
Traffic Control Company placed 38 miles of pavement striping, 126 arrows, and 15 bike symbols
throughout the city in 2016.
Public Works Parking Lot
J.M Marschuetz constructed a 700 square yard parking lot at the Lake Saint Louis Public Works
Facility. The $30,000 project was completed in May of 2016.
Ronald Reagan Drive Sidewalk Project
Staff secured Federal Funds through the Transportation Improvement Program to replace the
existing deteriorated asphalt sidewalk along Ronald Reagan Drive with a concrete sidewalk
between Lake Saint Louis Boulevard and Green Tree Elementary School and install a sidewalk

between Waterford Villas and Technology Drive Loop, where none previously existed. Krupp
Construction Inc. completed the project in September of 2016.
Deloire Drive and Ridgeway Drive Resurfacing Project
Staff submitted a successful grant application for Federal Transportation Improvement Funds to
resurface Deloire Drive and Ridgeway Avenue. The project cost estimate is $260,000, of which
staff secured a Federal Surface Transportation grant in the amount of $208,000. The project is
currently being designed by staff and construction is scheduled for 2017.
Traffic Signal Video Detection Systems
Gerstner Electric installed traffic signal video detection systems at the intersections of Ronald
Reagan Drive/Hawk Ridge Trail and Ronald Reagan Drive/Lila Lane Drive. The video detection
systems replaced the aged induction loops and provides city staff the ability to efficiently
monitor, control and manage the operation and synchronization of the traffic signals. All City
traffic signals are now equipped with video detection systems.
Yard Drive
This project will reconstruct the existing roadway between Charlemagne Drive and S.
Charlemagne Drive. Reconstruction will consist of a new pavement section, curb and gutter, and
enclosed drainage. Oates and Associates was selected as the design consultant for the project
and is expected to complete the design in 2017. Construction is scheduled for 2018.
Lake Saint Louis Boulevard – Phase 1
Federal Transportation Improvement and St. Charles County Road Board funds were secured for
reconstruction of Lake Saint Louis Boulevard from Chase Court to Pleasant Meadows Drive.
The project will consist of full depth pavement replacement, new curb and gutter, sidewalk
replacement and adding left turns at Fox Trail Drive and Locksley Manor Drive. HR Green will
complete project design in 2017 and construction is scheduled for 2019.
Lake Saint Louis Boulevard – Phase 2
Federal Transportation Improvement and St. Charles County Road Board funds were secured for
reconstruction of Lake Saint Louis Boulevard from Pleasant Meadow Drive to Blue Cove
Terrace. The project will consist of full depth pavement replacement and adding a left turn lane
at Pleasant Meadow Drive. Staff will design the project and construction is scheduled for 2020.
Lake Saint Louis Boulevard – Veterans Memorial Parkway – I-70 Roundabout Concept Study
Staff secured St. Charles County Road Board funds for a concept study to improve the function
of the intersections of Veterans Memorial Parkway and east bound ramps of I-70 on Lake Saint
Louis Boulevard. Oates Associates Inc. prepared a concept study utilizing round about(s) in
place of the current closely spaced traffic signals. The study was completed in 2016 and the
City will utilize the plan to apply for grant funding in 2017.
Hawk Ridge Trail and Highway N Improvement Project
This project will make improvements at the intersection of Hawk Ridge Trail and Highway Intersection to
increase capacity. Project is a joint project between Lake Saint Louis, O’Fallon, MoDOT and St. Charles

County. Project improvements include addition and reconfiguration of turn lanes. Crawford Murphy
and Tilly Inc. designed the project and construction is scheduled to begin in spring of 2017.

Lake Saint Louis Blvd Culverts – Lining
This project consists of lining two existing stormsewer culverts with CIPP lining material. The
total length of pipe to be lined is approximately 160 LF of 42” CMP. The existing culverts were
in poor condition after inspection, and it was determined that lining the culverts was less
expensive than complete pipe replacement. SAK Construction, LLC. was selected to complete
this project for the amount of $49,270. This project was completed in July 2016.
16 Harborview Drive Stormwater Improvement Project
The Harbor View Drive Stormwater Improvement Project consists of installing approximately
410 LF of 30” Ultraflow CMP, 30 LF of 24” Ultraflow CMP, installation of two double curb inlets,
one manhole, and 40 LF of concrete curb replacement. Mick Mehler and Sons, Inc. was
selected to complete this project for the amount of $105,651.10. This project was completed in
October 2016.
Antoinette Terrace Stormsewer Cleaning Project
The Antoinette Terrace Stormsewer Cleaning Project consists of cleaning out rock and debris
from roughly 90 feet of 15” RCP, 165 feet of 24” CMP, and 160 feet of 36” CMP from Dauphine
Drive to the lake. Visu-Sewer was selected to complete the project for the amount of $13,650.
This project was completed in December 2016.
NPDES Phase II
The National Pollutant Discharge Elimination System (NPDES) Phase II storm water program is a
federally mandated program by the Clean Water Act that requires municipalities to reduce the
discharge of pollutants to the “maximum extent practicable”. There are six program areas known
as “Best Management Practices”: public education and outreach, public involvement and
participation, illicit discharge detection and elimination, construction site runoff control, postconstruction runoff control, and good housekeeping for municipal operations. The Phase II
program became effective in 2003 and applies to all cities with a municipal separate small storm
sewer system (MS4) and a population under 100,000.
A new permit application with various adjustments was submitted to the Missouri Department
of Natural Resources (MoDNR) in May of 2013 for permit years 2013 – 2018. The annual report
for the 2015-2016 permit year was submitted to MoDNR in July of 2016.
To comply with the City’s NPDES Phase II permit, the Public Works Department has taken the
following steps:
 Two illicit discharge were reported.
 Weekly erosion and sedimentation control inspections were performed for every active
construction site within the City. If a site is not in compliance, the appropriate person is
notified for corrective action. No citations were issued for erosion and sedimentation




control violations during 2016; all sites were brought into compliance before action was
needed.
650 tons of salt were used for deicing in 2016, all trucks used in snow removal operations
were properly cleaned after each snow event.
A total of 157 centerline miles of streets were swept by the City’s Street Sweeping Vendor,
Contractors and Municipal Sweeping, in 2016.

Development Services
2016 Issued Permits
Permit Type
Number Issued
Boring and Excavation
130
Grading
7
Stormsewer
6
Figure 4 - Permits Issued
In 2016, a total of ten different developments were submitted for review.
Notable Developments:
Cottages at Lake Saint Louis – Ward #3
This 5.20 acre development contains a six building, sixty bed, skilled nursing facility and is located
on the Southeast corner of the intersection of Fiese Commercial Drive and Technology Drive.
Construction began in the summer of 2016.
RFC Industries – Ward #1
This 1.002 acre development contains a 1,960 SF office building with an attached warehouse, and
is located on TCW Court. Construction began in the fall of 2016
Prospect Place Apartments – Ward #2
This 3.909 acre development contains 22 townhouse apartments units and is located on Prospect
Road. Construction began in winter of 2016.

Calls for Service
Public Works Staff enters resident calls in a data base for tracing. Each of these requests were
assigned to an employee for investigated and response. It is the goal of the Department of Public
Works to respond to these requests within a few days of receiving the call. Sometimes these calls
can be addressed by providing advice for a resident to solve a problem on their own. Some of
them are scheduled for our maintenance crews to address. The remainder of the calls help staff
identify future Capital Improvement Projects. All of the projects will result in the Public Work’s

staff providing a better lifestyle to the residents, motorists, citizens, and visitors to the City of Lake
Saint Louis.

City of Lake St. Louis Public Works
Service Request Distribution By
Request Type 2016
Request

Average

Average

Request
Type
Curb Related

Count

Duration
(hours)
21.00

Percentage

8

Duration
(days)
0.88

Dead Animal

12

1.50

36.00

6.1%

8

0.38

9.00

4.2%

Ditches, Pipes and Inlets

18

0.89

21.33

9.3%

Facilities-General

Dead Trees and Trimming

4.1%

14

1.21

29.14

7.3%

Flood/Water Related

7

1.43

34.29

3.6%

Icy Condition

7

0.71

17.14

3.4%

Misc/Other

9

2.00

48.00

4.7%

Mowing and Brush Cutting

1

1.00

24.00

0.5%

Road Conditions and Potholes

41

1.44

34.54

20.8%

Road Conditions, Settling, Other

17

4.47

107.29

8.7%

Sanitary Sewer Related

2

0.00

0.00

1.0%

Side Walk

4

1.25

30.00

2.1%

12

2.08

50.00

6.2%

Snow Related

6

1.17

28.00

3.0%

Street Signs

4

0.50

12.00

2.1%

Traffic Signs

8

0.63

15.00

4.1%

17

0.94

22.59

8.8%

195

1.49

35.69

Sink Holes and Yard Damage

Trash and Debris
Total Service
Requests

Service Request Distribution By Request Type
Curb Related
Dead Animal
Dead Trees and Trimming
Ditches, Pipes and Inlets
Facilities-General
Flood/Water Related
Icy Condition
Misc/Other
Mowing and Brush Cutting
Road Conditions and Potholes
Road Conditions, Settling, Other
Sanitary Sewer Related
Side Walk
Sink Holes and Yard Damage
Snow Related
Street Signs
Traffic Signs
Trash and Debris
Total:

4.1%
6.2%
4.1%
9.2%
7.2%
3.6%
3.6%
4.6%
0.5%
21.0%
8.7%
1.0%
2.1%
6.2%
3.1%
2.1%
4.1%
8.7%
100.0%

Figure 5 - Service Requests
Street Division
The Streets Division is responsible for the maintenance of all City owned streets, sidewalks, paths,
and stormwater facilities in public right of way. The Street Division maintains approximately one
hundred seventy five lane miles of street and fifty miles of storm sewer.
Maintenance activities include snow and ice control, flood control, street sweeping, pothole
patching, curb and gutter replacement, street slab replacement, sidewalk replacement and
construction, street sign maintenance, traffic signal maintenance, storm sewer repair, and catch
basin cleaning and flushing.
Assistance is provided each year by the Division to City sponsored festivals and events with setup,
installation of barricades, and signage. The Streets Division and Park’s Department have a positive
reciprocal relationship where each group assists with some of the others activities. The Park’s
Department assists with snow and ice removal, and mowing of certain city right-of-way, and the
Public Works Department loans equipment and occasionally manpower to the Parks department
to allow them to self perform certain construction.

Concrete Panel Replacement
Public works employees replaced a total of 209 panels this year.
Sidewalk Slabs
47 Sidewalk Slabs were replaced during the year.

Curb Replacement
In advance of the yearly Asphalt overlay project Public Works crews replace any damaged curb
on the streets to be overlaid. This year Public Works crews replaced a total of 2631 feet of curb.
Asphalt Repair
City crews also used one hundred forty tons of hot mix asphalt and three tons of cold mix to patch
954 potholes, and other areas like curb repairs and repairs of larger asphalt failures.
Annual Crack Seal Program
The City’s Crack Seal Program mainly runs through the fall and winter. We try to run the crack
seal machine any time temperatures are cool or cold and the streets are dry. This year 9870 lbs of
hot applied crack seal material were placed on city streets.
Stormwater
There were numerous small stormwater projects completed by the maintenance crews this year
including over 786 inlets cleared of leaves or other debris and 140 feet of pipe replaced by in house
crews.
Snow Removal
Snow and Ice removal is handled by city staff. With the combination of Public Works and Parks
Maintenance Crews we plow approximately 175 lane miles of roadway. Typically plows are
deployed to seven routes removing snow on two 12-hours shifts throughout a winter storm in order
to provide 24 hour winter coverage. Crews are also in contact with police dispatchers and a roving
supervisor/mechanic with plow truck can direct them to additional areas needing treatment, or
assist directly in a winter storm.
Streets are managed in the following order, giving priority to providing access for emergency
vehicles.
1. Major Arterials and Collectors
2. Minor Collectors
3. Residential including cul-de-sacs
The City does not have a “Bare Pavement” policy. Therefore, under certain conditions, some
patches of packed snow may be left on roads. In practice this is rare.
To effectively provide snow and ice control, the Department uses snow plowing in conjunction
with the application of road salt. Lake Saint Louis treats the road salt we use with “beet juice”.
Beet juice is a byproduct of the sugar manufacturing process. This residual beet molasses is applied
to rock salt in the stockpile or is diluted with salt brine for pretreatment before a storm or for prewetting the salt as it exits the spreader on the plow truck. The use of beet juice reduces the amount
of salt applied to the streets and improves the temperature performance of salt. Reduced salt

application saves money and reduces chloride contamination (a significant clean water
environmental factor).
This year the crews recorded 750 hours of winter weather work and used 650 tons of salt and 4730
gallons of liquid chemical for snow and ice removal.

Cost Summary by Task Type
0.1%
Asphalt
Concrete
Dead and Dangerous Animal
Equipment & Yard Maintenance

3.6%
51.3%
0.4%
11.4%

Facilties

0.7%

Inspection Related

0.0%

Mowing and Landscaping

2.2%

Personnel

1.4%

Road Maintenance

5.7%

Signs & Safety

2.7%

Snow
Stormwater
Trash Removal
Tree Maintenance
Total:

4.2%
14.6%
1.1%
0.6%
100.0%

Figure 6 - Maintenance Distribution by Cost

Facilities Division
Description of Facilities Served
The Facilities Division provides custodial services and building maintenance for 30,000 square
feet of space at the Civic Center and Public Works buildings. The Civic Center, built in 2004,
operates 24 hours a day, 365 day a year and is approximately 19,060 square feet and houses various
City Departments, Police Department and City Council Chamber. The Public Works building,
built in 2008, operates 9.5 hours per day, is open Monday through Friday 52 weeks a year and
during weather events requiring Street Department response. The Public Works facility is
approximately 10,726 square feet and houses administrative offices and mechanical shop areas for
servicing city equipment.
Administration of the Facilities Division is coordinated by the Assistant Director of Public Works.
Custodial services are provided by one full-time and one part-time employee covering both
facilities. Preventative maintenance, general repair and maintenance, and capital improvements
are performed through a combination of in-house staff and contractors.

Description of Facilities Programs and Planning
The Facilities Division works to manage facilities preventative maintenance programs, general
repair & maintenance, and capital improvements. In 2015 a facilities assessment was
performed by M+H Architects this helped identify facilities and building equipment life-cycles
and provided a basis for preventative maintenance interval scheduling. Building on that in 2016
the division began to work with its software provider, PubWorks, to expand it use and include
facilities items. This will enable detailed tracking of preventative maintenance, general repair &
maintenance and capital improvements for compliance, budgeting, preventative maintenance,
and general repair down to specific facility related equipment.
The Facilities Division is also performing ADA Transition Planning for Right-of-Way and
Department managed Facilities. In 2016, a facilities survey was completed to identify ADA
compliance issues. These items will be included in the Department’s CIP and the Transition Plan.
Description of Facilities Expenditures
The facilities information above is used with historical budgetary and expense information to
create a three part expense plan consisting of preventative maintenance, general repair &
maintenance and capital improvements. The three categories are as follows:
 Preventative maintenance programs are supported by both contractor and in-house staff
and includes: HVAC, fire sprinkler and alarm, fire extinguishers, emergency lighting,
generators, and pest control.
 General Repair & Maintenance are supported by both contractor and in-house staff and
includes repairs made due to preventative maintenance inspection or equipment fault or
failure.
 Capital Improvement items are planned improvements or repairs determined by know
deficiency, life-cycle or other inspection.
In 2016 a variety of repairs were made at both the Civic Center and Public Works facilities, as an
example, the table below illustrates the general building repairs completed in 2016:
Facility
Civic Center
Civic Center
Civic Center
Civic Center

Type
HVAC
HVAC
HVAC
HVAC

Equipment
HP1
Boiler
Boiler
Controls

Civic Center
Civic Center
Civic Center
Civic Center
Civic Center
Civic Center
Civic Center
Civic Center

HVAC
HVAC
HVAC
HVAC
HVAC
HVAC
HVAC
HVAC

HP13
Exhaust
HP4
HP7
Cooling Tower
HP7
Cooling Tower
HP3

Description
Refrigerant Leak.
Replace Control.
Boiler Ignition.
Controller Programming.
Service Diagnostic, Condensate
Drain
Air Duct Installation Comm. Room
Service Diagnostic.
Service Diagnostic.
Service Diagnostic.
Condensate Line.
Replaced Strainer.
Repair Low Pressure Switch.

Cost
$ 1,285.00
$ 1,584.55
$ 618.62
$ 820.00
$ 829.00
$ 619.00
$ 123.00
$ 123.00
$ 164.00
$ 189.68
$ 428.00
$ 164.00

Civic Center
Civic Center
Civic Center
Civic Center
Civic Center
Civic Center
Civic Center
Civic Center

HVAC
General
General
HVAC
HVAC
HVAC
HVAC
Electrical

Civic Center
Civic Center
Civic Center
Civic Center
Civic Center

General
HVAC
General
Plumbing
Plumbing

Tube Heater
Pest Control
Painting
HP3
HP3
HP15
HP15
Exit Sign

Locks
HP14
Garage Door
PD Urinal
PD Urinal
HP 1, HP 8, HP
Civic Center
HVAC
18
Civic Center
Plumbing Hose Hydrant
Civic Center
HVAC
HP1
Public Works Electrical Lighting
Public Works General
Waste Disposal
Public Works General
Painting
Fire
Public Works General
Extinguishers
Public Works General
Garage Door
Public Works General
Painting
Public Works General
Locks
General Repair Expense

Fan Motor Replacement.
Add Exterior Bait Stations.
Office Wall Repair & Painting.
Service Diagnostic.
Repair Discharge Line.
Condensate Drain Repair.
Refrigerant Recharge, Replace Caps
Exit sign Replacement.
Courts Core/Keys, Replacement
Lockset
Refrigerant leak.
Repair 1 Edge Sensor.
Replace Flush Diaphragm.
Cable Clean Sewer Line.
Service Diagnostics & Recharge
Repair Ext. Hose Hydrant.
Refrigerant Leak.
Timer for lighting.
Oil-Water Separator Cleaning.
Caulk Gutters, Paint Down Rods
Annual Certification.
Repair 3 Edge Sensors.
Exterior Paint.
Replace Lockset.

$ 450.00
$ 48.00
$ 726.00
$ 164.00
$ 1,028.00
$ 225.00
$ 235.00
$ 93.86
$ 280.00
$ 1,095.00
$ 178.00
$ 260.20
$ 254.20
$ 943.00
$ 115.00
$ 1,285.00
$ 140.00
$ 526.90
$ 660.00
$ 218.50
$ 368.50
$ 838.92
$ 364.00
$ 17,444.93

Figure 7 - Facilities Maintenance Summary
The front exterior elevation of the Public Works facility was painted in part by warranty
coverage and materials purchase. Below are some pictures of this building improvement:

Summary of Sewer Lateral and Water Repair Service Insurance
The Facilities Division is also tasked to manage the Sewer Lateral Repair and Water Service Repair
Insurance Programs. In 2016 these programs assisted residents with 35 sewer lateral repairs, with
an average savings of $2,800 and 11 water service repairs, with an average savings of $1,400 for
residents. These services are provided by administration and site visits by the Assistant Director
of Public Works, line cleaning, camera inspection and repair work is performed by local licensed
plumbers.

Personnel Development and Training
Adequate training of staff is critical to competent execution of our mission. Where possible we
try to provide an opportunity for each employee to receive at least one outside training opportunity
per year. Engineering employees are encouraged to use the Professional Engineering licensure
requirement as a guideline and complete at least 15 hours per year of technical training.
Over 130 hours of training were logged by the six Engineering and Administration employees in
the department, and the Maintenance Division completed over 500 hours.
Training opportunities utilized in 2016:


APWA National Convention









East-West Gateway Local Public Agency Construction Workshop
East-West Gateway Project Implementation Workshop
East-West Gateway Project Development Workshop
East-West Gateway Project Right-of-way Workshop
Saw Cutting Webinar
Illicit Discharge Detection and Elimination Training
In-house Erosion and Sedimentation Control Inspection Training


















Autoscope Video Detection Training
Missouri Pavement Managers Group Conference
LPA Person in Responsible Charge Training
MO LTAP Construction Inspector Training
Snow Training
In-house Erosion and Sedimentation Control Inspection Training
SWPPP Training
Missouri Water Environment Association Conference
Snow Plow Training
Missouri One Call Excavator Training
ADA Training
Driver Safety
APWA Work Zone Safety Training
APWA Cones and Barrels
OSHA Complaint Weekly Safety Meetings
Coaching the Maintenance Vehicle Operator Training

Department Structure

Public Works
Public Works Administration
Engineering
Streets
Facilities / Building Services

Lake Saint Louis
Police Department
Annual Report 2016

Chief Michael T.
Force
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Introduction

 A message to our Residents
 Our Mission

Officer Susie Ochs—2016 Warner’s Warm Up Coat Drive

Message to Our Residents
Dear Citizens:
Few communities offer the lifestyle and amenities afforded to residents of The
City of Lake Saint Louis. Because our crime rate remains the lowest among comparable
cities in the area, people here live, work and play in an
extremely safe environment.
This year, 2016, continued to show improved efficiency in police deployment and
results. Lake Saint Louis saw a reduction in 911 calls, arrests, criminal charges, traffic
stops, citations, auto accidents, crimes against persons, property crimes and DWI’s as a
result of new manpower allocation models, proactive enforcement as well as community
outreach programs.
The influx of commercial, retail and hospitality businesses attracts new residents
and draws consumers from throughout the area. While this growth is helpful to our local
economy, it also affords criminals more targets of opportunity. The Lake Saint Louis Police
remain dedicated to providing quality public service based on the highest ethical and
professional standards. Our partnership with the community ensures responsiveness to
community needs and concerns.
The loyal and committed professionals who staff the Lake Saint Louis Police
Department are proud to serve and protect this community and you, our residents. I invite
you to review the results of their efforts in our 2016 Annual
Report.

Respectfully,

Michael T. Force, Chief of Police

Mission Statement

The Mission of the Lake Saint Louis
Police Department is to ensure a safe
environment for residents by providing
quality public service based on the highest
ethical and
professional standards.

To this end, the Police Department strives
to meet this challenge through a
partnership with the community to
ensure responsiveness to community
perceptions as well as community needs.

Summary of Statistics
 Responded

to 38,516 incidents during 2016 ~ 2.5 % increase of calls from
previous year

 Dispatch

answered 42,792 calls for service ~ 3.6% increase from the
41,289 calls in 2015


Cottleville calls 4,209~ 13.6% increase from 3,703 calls in 2015

 “911” calls 8,255~ 4.8% decrease from 8,674 calls in 2015
 Made 535 arrests ~ 14.1% decrease from the 623 arrests in 2015
 921 Charges ~ 17.5%

decrease from the 1,117 charges in 2015

 10,198 Business Checks ~ 12.1% increase from the 9,093 checks in 2015
 6,957 Area Checks

~ 22.8% increase from the 5,664 checks in 2015

 5,799 Subdivision Checks
 1,193 Citizen Contacts

~ 2.9% decrease from the 5,975 checks in 2015

~ 32.3% decrease from the 1,762 checks in 2015

 4,233 Traffic Stops ~ 20.9% decrease from the 5,356 stops in 2015
 2,026 Traffic Citations ~ 21.4% decrease from the 2578 citations in 2015
 471 Auto Accidents ~ 7.8% decrease from the 511 accidents in 2015
 1,934 Police Reports ~ 10.1% decrease from the 2,152 reports in 2015
 40 DWI’s ~ 42.0% decrease from 69 in 2015
 181 Reported Crimes Against Persons ~ 9.9% decrease from 201 in 2015

Assaults, Domestic Violence, Harassment and Family Offenses all decreased
Peace Disturbances and Sex Offenses had slightly increased
513 Reported Property Crimes ~ 18.4% decrease from 629 in 2015
Burglary increased by 47.6% as did Tampering /Stolen Vehicle by 85.7%
while Fraud decreased by 54.3% Stealing by 7.0% and Property Damage
by 14.4%

Section One
Department Organization
 Department Staffing Report
 Organization Chart
 Department Organization
 Area Statistics
 Department Awards

Sergeant Josh Gilliam giving a tour to Girl Scout Troop

Staffing
31 Commissioned Personnel
Chief of Police
Assistant Chief of Police—Captain
Lieutenant of Day Patrol Division
Lieutenant of Night Patrol Division
Lieutenant of Support Services
4 Sergeants
3 Detectives
Traffic Officer
1 Community Resources / D.A.R.E. Officer
16 Patrol Division
1 Drug Unit

12 Non-Commissioned Personnel
1 Communications Supervisor
6 Full Time Dispatchers
4 Emergency Part Time Dispatchers
1 Police Records Clerk
1 Part Time Police Records Clerk

1 Administrative Assistant

Command Staff Organization

Support Services Organization

Field Operations Organization

Lake Saint Louis Police Department Organization
Office of the Chief of Police
The Office of the Chief of Police is responsible for the management, direction, and
administration of the Department. The Chief of Police is accountable for ensuring
that the general functions of the Department are carried out effectively and
efficiently. The Chief of Police and his Command Staff, which consists of an
Administrative Assistant, an Assistant Chief of Police/Commander of Field
Operations, and a Commander of Support Services, manage projects, conduct
and coordinate research, develop policy, manage media and public relations,
administer crime prevention programs, direct the hiring and training of
Department personnel, review and investigate complaints, oversee promotional
processes, create and maintain professional standards of conduct, monitor use of
force, conduct internal affairs investigations, and recommend commendatory and
disciplinary actions.

Administrative Assistant Chief of Police
Provides administrative assistance and executive secretarial support to the Police
Chief and Assistant Police Chief. Manages the Police Chief’s calendar; schedules
meetings and appointments; makes travel arrangements and accommodations.
Receives and responds to inquiries and complaints from citizens; directs queries to
appropriate person or division. Communicates with news media representatives as
directed by the Police Chief. Screens and directs calls and visitors to the Police
Chief’s office.
Prepares, disseminates, and maintains confidential internal and external
correspondence.
The purpose of this position is to provide administrative and secretarial support to
the Police Chief. Successful performance helps ensure the effective and efficient
operation of the department.

Assistant Chief Commander of Field Operations
The Assistant Chief of Police, who holds the assigned rank of Captain, reports to
the Chief of Police and commands the Field Operations Division. Lieutenants,
Sergeants, and Detectives, Patrol Officers and officers assigned to special duty
constitute the staff of this unit. The Commander of the Field Operations Division
is responsible for the intelligent, coordinated and effective deployment and
management of the Department’s patrol, uniformed, and investigative resources.

Department Organization
Field Operations - Continued

Patrol Operations Section
Composed of two shifts, each commanded by a Lieutenant and supervised by two
Sergeants, the Patrol Operations Section reports to the Commander of Field
Operations. This Section provides twenty-four hour uniformed police services. In
addition, this section provides specialized services to the community and is
responsible for evidence and property control.

Support Services Bureau
The Commander of Support Services, who is assigned the rank of Lieutenant, reports to
the Chief of Police. The Support Services Division is responsible for providing general
administrative and operational support to all other elements of the Department. The
Commander of Support Services is responsible for fleet management, and oversees
budgetary functions, procurement and purchasing and other fiscal and support
management issues subject to the direction and approval of the Chief of Police. This
position supervises the Traffic Officer, Community Resource Officer, Records Division
and also all Dispatch Communications.

Investigations Division
The Bureau of Investigations reports to the Commander of Field Operations and
is currently staffed by three detectives. The Bureau of Investigations is responsible
for specialized investigations of those types of crimes requiring time and/or
expertise beyond the capacity of the patrol force and administering polygraph
examinations as needed. The Investigations Bureau is responsible for general
investigations including property crimes/crimes against persons, special
investigations, and background investigations of individuals seeking to associate
themselves with the Department via voluntary service, employment or other
affiliation.

St. Charles County Regional Drug Task Force Detective
The Lake Saint Louis Police Department provides one full-time undercover
detective to serve with the St. Charles County Regional Drug Task Force. This
task force is a multi-jurisdictional unit that puts forth a cooperative effort to
identify, investigate, arrest and prosecute subjects suspected of manufacturing or
distributing drugs in the county.

Department Organization
Traffic Enforcement Officer
The Lake Saint Louis Police Department currently has one full-time officer whose
primary objective is to deter negative driving behavior by concentrating on
enforcement of traffic laws throughout the city. In addition, this officer observes
traffic patterns throughout the city and brings problem areas to the attention of the
Command Staff. The traffic officer is under the Commander of Support Services.

Community Resource Officer
Under the supervision of the Commander of Support Services, the Community
Resource Officer is responsible for the agency’s community outreach programs.
This officer teaches the D.A.R.E. program at Green Tree Elementary, coordinates
and attends community events, gives crime prevention presentations both onsite
and at local venues, provides educational tours to youth groups, leads the Lake
Saint Louis Police Explorers, and coordinates the agency’s involvement in civic
or charitable events such as the Polar Bear Plunge, the Special Olympics Torch
Run, and American Red Cross Blood Drives.

Police Records Division
A civilian Records Clerk, who reports to the Commander of Support Services, is
responsible for the collection, preservation, and distribution of official reports
generated by this agency as a result of calls for service. The Records Clerk also
performs local records checks, serves as call-taker and receptionist for the agency
during regular business hours, generates crime statistic reports, and performs
other clerical tasks. In addition, the Records Clerk facilitates records management
for the Cottleville Police Department. There is also a part-time employee in the
Records Section.

Communications Division
A civilian Communications Supervisor, who reports to the Commander of

Support Services, manages this section, which is staffed by civilian personnel.
This section is responsible for departmental telephone and radio communications
and for CAD system data entry on a twenty-four hour per day basis, 365 days
each year. This section also monitors inmate safety and facility security. Members
of this section also serve as call-takers and receptionists for the agency. In
addition, the City of Cottleville Police Department contracts with Lake Saint
Louis to provide dispatch services.

Department Awards

Life Saving
Presented in January to

Officer Garrett Henson
On September 3rd, 2015 Officer Garrett Henson responded to Windjammer
Point for a report of a skier, later identified as Sally Rasmussen, who had been
skiing and was unconscious and unresponsive. Individuals that were with
Rasmussen had pulled her from the water and brought her to the Marina.
Being the first Officer on the scene, Officer Henson, was able to assess that
Rasmussen was not breathing and did not have a pulse. Recognizing that the
application of CPR was not practical or effective on a floating surface, Henson
had Rasmussen moved from the boat to the dock and began CPR. Officer
Henson continued CPR, even after EMS arrived on scene, while they were
making preparations for additional lifesaving efforts.

Department Awards

Distinguished Service Medal
Presented in January to

Sergeant Mark Dennis
On 8/15/15, Sergeant Dennis who was off duty at the time was traveling
on US 61 when he observed a Troy Police Officer involved in a physical
altercation with a subject. Sergeant Dennis parked his vehicle and ran
across the traffic lanes to assist the Troy Police Officer. Upon arriving at
the scene it was obvious that the Troy Police Officer was near exhaustion
as he was struggling with the suspect. Sergeant Dennis along with two
other individuals were able to gain control of the combative subject and
handcuff him. Sergeant Dennis displayed outstanding performance of
duty under
extreme difficult conditions in helping to safely secure the suspect and
render aid to a fellow officer in distress.

Awards

Tim Lohmar, the St. Charles County Prosecuting Attorney, honored Detective
Becky Hurwitz and Detective Rick Frauenfelder at the First Annual Law
Enforcement Awards on September 15, 2016. Detective Hurwitz was
recognized for the in-depth work to carry child abuse cases through to
prosecution. Detective Frauenfelder was recognized for his patience in
working with all warrant officers for search warrants.

Captain DiGiuseppi, Detective Hurwitz, Detective Frauenfelder, Chief Force

Section Two
Bureau of Field Operations
 Patrol Operations
 Number of Incidents

Goodies that citizens brought up to give our Officers

Patrol Operations

The Patrol Operations Section is the core of every law enforcement agency.
The officers who serve in this Section are the ones that patrol our city streets
and respond to citizens’ calls for service. During 2016
Lake Saint Louis Police Officers:

 Responded to 38,516 calls for service
 10,198 Business Checks
 5,799 Subdivision Checks
 6,957Area Checks
 4,233 Traffic Stops
 2,026Traffic Citations
 1,934 Police Reports
 1,193 Citizen Contacts
 535 Arrests with 921 Charges
 46 Special Traffic Enforcements

 471 Auto/Boat Accidents
 511 Assist Motorist
 934 Extra Patrol
 343 Sick Case Calls
 204 Check Well Being
 40 DWI Arrests
 61 Pedestrian Checks
 158 Fingerprints
 403 Assist Other Agency

These Officers also received several hundred hours of training and spent countless
hours preparing for and testifying in municipal and state courts.

Section Three
Bureau of Support Services
 Community Outreach Program
 Investigations Division Caseload
 Traffic Enforcement
 Dispatch Communications
 Records Division

The Torch Run Trophy being passed to Lake Saint Louis Officer Ochs and
to Chief Mike Force

Community Outreach Programs
The Lake Saint Louis Police Department dedicates a full-time position to policecommunity relations. The Community Resource Officer position was created to
ensure quality programs for residents in the community. This position also serves as
the D.A.R.E./School Resource Officer at Green Tree Elementary.
In 2016 the Lake Saint Louis Police Department was involved in the following police-community
relations efforts:
 The Drug Abuse Resistance Education (D.A.R.E.) program was taught to 123 fifth grade

students at Green Tree Elementary.
 Took a student on a back-to-school shopping spree and station tour as part of the Kathy
McLaren Award for the D.A.R.E. program at Green Tree Elementary.
 The Community Resource Officer serves as the Region 6 Representative on the Missouri
D.A.R.E. Officers Association Board of Representatives.
 The Community Resource Officer maintains certification as a Child Passenger Safety
Technician. This certification through SafeKids enables the officer to install child safety
seats and to educate the community on the proper installation of child safety seats.
The officer was involved in the following:
 7 child safety seats were installed by appointment and parents were educated on
proper installation.
 Participated in continuing education to maintain certification.
 Assisted SafeKids St. Louis with a community car seat event.
 In cooperation with the Wentzville School District and Green Tree Elementary
administration, intruder protocols were evaluated for possible improvements. Police
personnel assisted ACIRT trained school personnel in active shooter training with staff
and participated in intruder drills with students.
 Intruder protocols were evaluated in cooperation with Living Lord Lutheran Preschool
administration for possible improvements.
 The seventh annual Walk to School Day event was organized for Green Tree Elementary
with over 300 participants. This effort was originally initiated as a Safe Routes to
School grant program.
 Participated in and assisted with PTO events at Green Tree Elementary and Andrews
Academy, including but not limited to Trunk or Treat, Donuts with Dad, and Muffins
with Mom.

Community Outreach Program
 An informational booth and car display were conducted as part of the Lake Saint Louis

Ambassadors Fall Festival.
 4 Station tours, including 1 presentation on forensics (fingerprinting & shoe
impressions) were conducted for scout groups.
 Conducted two Prescription Drug Take-back events in conjunction with the Drug

Enforcement Administration. These events resulted in 17 boxes/435lbs. of unused or
expired prescription and over-the-counter medications being removed from our
community and disposed of.

The Lake Saint Louis Police Department was accepted into the Missouri
Prescription Pill and Drug Disposal (P2D2) Program. As a member of this program
we were provided with a drug disposal box that gives residents 24/7 access to be
kept in the lobby of the police department. The disposal box gives residents 24/7
access to disposing of unwanted or expired medications. Since its inception in
August 2016, we have collected 8 boxes/160 lbs. of medications.
The Lake Saint Louis Police participated in the following outreach programs:
 Polar Plunge event which raised approximately $106,406 for Special Olympics Missouri
 Law Enforcement Torch Run for Special Olympics Missouri
 Law Enforcement Torch Run T-shirt sales for Special Olympics Missouri
 Warners’ Winter Warmup coat drive
 Two blood drives for the American Red Cross which collected a total of 65 units of

blood
 The Lake Saint Louis Police Bike Patrol Unit participated in the following:
 Assisted in the instruction of two police cyclist courses and a Bike Maintenance course

through the St. Louis County & Municipal Police Academy
 Conducted traffic control at the Lake Saint Louis Triathlon
 Sponsored a bicycle recycling event which collected 89 bikes to support youth bicycle

safety & education programs for Bicycle Works

Communications

The staff in our dispatch center is responsible not only for providing fast,
efficient and courteous service to citizens, but also for the safety of the police
officers in Lake Saint Louis and Cottleville while they perform their duties.
Our personnel hold lives in their hands every minute of every day.
The Lake Saint Louis Police Communications Center dispatched 38,516 Lake
Saint Louis calls for service and an additional 4,209 calls for service for the
City of Cottleville for a total of 42,792 incidents. Of those 42,792 calls 8,255
were “911” calls. In addition to emergency dispatch, our Communications
officers handled tens of thousands of routine business calls.

Records Division

During 2016, our Records Division
processed more than 1,934 police reports forwarded to municipal and state
courts for adjudication, to the Missouri State Highway Patrol, and to other
state agencies. In addition, over 2,000 municipal and state court summonses
were processed. This division is also responsible for the release of records in
accordance with State and Federal law, for performing local records checks,
for tracking and billing fees related to false alarm calls, and for numerous
other duties.
 Over

$2800 collected for requested police reports
 Over $2300 collected for DWI recoupment fees
 Over $3300 collected for alarm fees
 67 Military/Government background checks
 19 Other background checks
 78 Liquor license
 74 Peddler permits
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The Court processes violations filed by the Lake Saint Louis Prosecutor. These
violations/complaints are taken by the Lake Saint Louis Police Department and Code
Enforcement Officers. There were 1,804 filed by the Police Department and 257 filed by Code
Enforcement during the 2016 calendar year. These included traffic tickets, non-traffic and
housing code violations. Some of the more common violations are listed below (Table 4).

Table 4
Statistical Report of Violations for 2016 - and 3 prior year(s)
---------------------------------------------------------------------2016

2015

2014

2016

2013

2015

2014

2013

FAILED TO REGISTER VEHICLE

257 7%

241 -21%

305 -38%

493

NO PROOF OF INSURANCE

123 -35%

190 -45%

343 -23%

446

SPEEDING (OLD CATEGORY)

124 -79%

591 -10%

657 -33%

979

SPEEDING 6-10 OVER NEW

23

SPEEDING 11-15 OVER

111

SPEEDING 16-19 OVER

83

SPEEDING 20-25 OVER

59 100%

SPEEDING 26-30 OVER

12 100 %

SPEEDING 31-35 OVER

5

100%

SPEEDING 36-40 OVER

3

100%

SPEEDING NEW CATEGORIES:
100%
100%
100%

THERE ARE MORE CATEGORIES SUCH AS SPEEDING IN CONSTRUCTION ZONE AND SPECIAL ENFORCEMENT AREA (TOO MANY TO
ELECTRIC SIGNAL VIOLATION

18 28-%

25 150 %

10 400 %

STOP LIGHT VIOLATION

1 0%

1 -88%

8 -75%

32

STOP SIGN VIOLATION

46 -39%

75 -42%

130 15%

113

STOP SIGN VIOLATION (SEA)

2 -60%

5 -78%

23 109%

11

DRIVING WHILE INTOXICATED

18 -55%

40

57 -7 %

-30%

2

ALL CATEGORIES

2016
Complaints from Police Dept.

1804

2015

24-%

2379

17-%

2014
2863

13-%

The table below reflects the increase in housing code violations.
TABLE 5
Code Enforcement:

2016

2015

257 41 %

182

2013

2014
6 %

172

46 %

118

2013
3297

The Court generally holds court two (2) times a month on the 2nd and 4th Tuesday, respectfully.
However, there are some exceptions and some dates are rescheduled. In 2016, the Court
convened twenty-four (24) times with approximately eighty five (85) new violations per session.

The Court collected and processed $314,178.26 for the calendar year 2016. These funds were
processed and turned over to the Finance Director for disbursement to various agencies and city
accounts, as required by State Statute, Local Ordinances, and Court Rules. Some of the more
common agencies and funds are:







State and Local Officers Training Fund
Crime Victims Compensation Fund
Domestic Violence Shelter
Inmate Security Fund
Sherriff's Retirement Fund
Drug and alcohol arrest recoupment

Table 6 below gives you a brief breakdown of figures for the past four fiscal years.
Table 6
Municipal Court Offenses and Revenue
By fiscal year
Fiscal Year

Offenses Filed

2015/2016
2014/2015
2013/2014
2012/2013

2,130
3,249
4,131
3,171

Total Collection
$351,395
$471,517
$513,167
$432,554

In 2016, the Court entered 2,592 dispositions and closed out 1,884 cases. This total includes, but
is not limited to:





All cases that fines were paid in full
Cases that Probation was completed successfully
Cases dismissed by Judge (Example of why dismissed is: provided proof of insurance at
time of violation)
Deceased individuals

There were 496 warrants issued by the Judge for failure to appear on show cause
orders/summons in 2016.
The City’s Volunteer Program is still active. The Court currently has three (3) “Gifted Givers”
and the Court would not run as smoothly and efficiently as it does without these volunteers.

Their assistance helps the Court process the public through the system on court nights, as they
serve us and the community approximately 200 combined hours a year.
In 2015, there were several amendments in State Statutes and Court Operating Rules that
affected procedures both for the Court and Prosecutor. There were even more revisions in 2016.
In addition to the revisions in statutes, the Missouri Supreme Court handed down mandates for
the Municipal Courts that affect the Judges, Municipal Prosecutors, Municipal Court
Administrators, Court Clerks, Administrative Assistants and the Presiding Judge of each Circuit
in the State of Missouri. Some of these mandates were effective immediately, which caused
great concern, as the Order affected staffing and the already limited court budget. Some of these
mandates required us to change the way things have been done for over 30 years. We got right
to work, making the necessary changes. Some are still in the early stages as they impact the
budget. One of the biggest changes is separating the Prosecutors Office and files from the Court
office. This includes finding a location for him and a part time clerk. Since some duties will
shift to the Prosecutor's office the Court will be losing a part-time administrative assistant to fill
the position needed by the Prosecutor.
Our Judge is working with the Presiding Judge of our Circuit regarding matters of budgetary
impact as we will not be in compliance with two (2) of the "mandates" until the 2017/18 budget is
approved.
The Court Administrator and Court Clerk continue their education and have maintained their
memberships with the local and State Court Administrator’s Organizations, and both have
maintained their certifications by completing the required hours of continued education. We
anticipate attending more training programs this year to keep up with all of the changes.

Unstated Goals reached:






Discussed with Code Enforcement and the Prosecutor a way to stream-line the process for
the issuance of a complaint, violation and court summons. The Prosecutor approved a new
form that we started January 2017 that removes that need for Code Officers to hand write
a complaint. Now the complaint, violation and court summons are generated by the Court
on one form.
Set up new forms due to the Supreme Court rules and changes in Statutes.
Started working on new procedures for both the Court and Prosecutor
Modified and added several items in the computor system to comply with new mandates

Monthly-required reports and other responsibilities:







Monthly Municipal Report to “OSCA” (Office of State Court Administration)
Warrant validations
done every three years instead of annually
Probation case(s) review
Bond Account reconciliation
Monthly activity report to the BOA
Monthly Accounts Receivable Reconciliation report

Annual and Bi-annual reports:






Compile information and file a report with the Office of State Court Administrator (OSCA)
so they (OSCA) can comply with the “Judicial Finance Commission Report” requirements
set in RSMo 477.600. This report used to be the responsibility of the Presiding Judge of
the Circuit.
File bi-annual report with the Presiding Judge of the Circuit, pursuant to 479.172 RSMO
(DWI stats)
File bi-annual report with the Presiding Judge of the Circuit on "Minimum Operating
Standards”
Report to State Auditor "certification of substantial compliance" (addendum filed with
DOR by the City)

Annual projects:






Maintain records for the statutory retention period (50 years, 12 years, and 3 years). It is a
big job each year to destroy records, pursuant to Supreme Court Rules. Thirteen (13)
boxes of documents were destroyed in accordance with the law this year.
Determine which cases have evidence that the Police Department is holding that can be
released or destroyed because the case has been adjudicated
Determine which cases have unclaimed bond refunds and bond refund checks that have
never been cashed. This process takes time, and there are strict procedures that need to be
followed by staff. Once the process is complete, the funds, along with the “holder
reporting information form,” are forwarded to the Missouri State Treasurers Unclaimed
Property Administrator’s Office.

Meet with the Prosecutor to determine which (old) cases are not collectable and if they
should be put on the dismissal docket. The criteria varies and is not limited to the few
examples given here: Age of the violation; severity of the violation; age of the individual;
state of residency for the individual; if fines and costs have already been assessed

On-going goals and processes:










Education and training
Recycling
Returned Mail
Customer Service
Review policy and procedures with Judge, Prosecutor, and Staff.
Purging of non-support documents in old case files (creating more space)
Processing warrants and getting them to the Police Dept. with little delay
Maintaining the log and expenses for housing prisoners off site
Maintaining the log of sunshine law and records requests




Continue to evaluate and explore processes to streamline policy and procedures that ensure
efficiency and accuracy
Maintain our reputation for using the Court budget wisely by reviewing expenditures and
looking for ways to streamline processes that could affect the budget.

2017 Office Goals:





To continue to maintain a good reputation with defendants, attorneys, victims,
witnesses, vendors and all other agencies.
Make sure we are in compliance with statute changes and Supreme Court Rules
Help make the transition for the Prosecutor and Prosecutor's assistant as smooth as
possible
Restructure the Court office work load (again).

The Municipal Court serves an essential function of Municipal government. Without a fair judicial
system, any attempt to enforce the many Municipal Codes governing this community would be
wholly impractical. Court staff’s mission is to provide a professional service to our community
that is founded in a commitment to the highest ethical standards.

SECTION 4 – MUNICIPAL GROWTH

Overall, the number of building permits issued for new construction decreased after a three-year
high in 2015. In 2016, the City issued 83 single family residential building permits, 28 multifamily building permits, and 41 commercial building permits.

Permits/Inspections
Activity
Single Family Permit
Multi Family Permit
Commercial Permit
Other
Inspections
Rental Occupancy
Inspections

2016
83
28
41
541
4,024

2015
123
58
50
467
4,126

2014
84
76
29
530
3,343

2013
74
0
34
204
2,441

444

530

516

468

New Home Building Permits (Detached) By Subdivision

Subdivision
Bayside Estates
Breckenridge
Brookfield Crossing
Chateau Du Bois
Eastern Shore
The Enclave @ Ridgepoint
Estates at Hawk Ridge
Heritage of Hawk Ridge I
Heritage of Hawk Ridge II
Heritage of Hawk Ridge III
Heritage of Hawk Ridge IV
Heritage of Hawk Ridge V
Manors at Meadowbrook
Mason Glen I
Moorings
Mooring Estates
Oak Hills
Patio Cove 3
Plat 5
Saratoga I
Saratoga II
Seasons at Lake Saint Louis
Sommers Landing I
Villas at Ridgepoint II
Villas at Ridgepoint 1 & III
resub
Villas at Ridgepoint III
Villas at Ridgepoint IV
Wyndemere Estates
TOTAL

2016
2015
2014
Detached Detached Detached
Units
Units
Units
0
0
9
1
0
2
0
8
8
0
2
23
0
0
1
0
0
1
0
3
0
1
0
3

1
1
1
5
1
1
1
4
0
0
4
29
1
21
0
0
1
1
2
13
4
4
3
3

0
0
0
0
0
0
0
0
2
5
18
1
0
23
0
1
0
0
0
0
14
2
4
3

6

7

3

0
0
15
83

0
3
12
123

1
5
1
83

St. Charles County 2016 Building Activity
2016 Single Family
Units

City

Lake Saint Louis
O’Fallon
Wentzville
Dardenne Prairie
St. Peters
St. Charles
Cottleville
Unincorporated

83
381
663
22
81
263
52
128

Construction
Price

2016 Multifamily

$303,012
$174,646
$267,345
$166,364
$272,716
$276,578
$336,154
$412,344

28
204
116
0
0
282
0
16

SECTION 5 – ZONING AND LAND USE

zoning and land use ordinances adopted include:










Established the zoning designation district Highway Commercial (HC) for approximately
1.26 acres owned by Western Oil Inc. off West Terra Lane.
Approved a site plan for a 5,600 square foot two-tenant office/warehouse building for
RFC Industries.
Amended the preliminary development plan for the Waterways Apartments to construct
40 units in five apartment buildings.
Established the zoning designation for three parcels located off West Terra Lane and East
Pittman Avenue.
Adopted a preliminary development plan to construct a six unit apartment complex
known as Prospect Place Apartments Phase Two.
Approved an amended site plan and special use permit to convert a portion of Family
Video building to place Marco’s Pizza restaurant.
Approved a site development plan to construct a two-tenant 4,895 square foot building
for West Community Credit Union.
Approved a site plan to construct a 13,363 square foot building for Wentzville Fire
Protection District Fire House #4.
Approved site plan to construct a one-story, 2,700 square foot building for Regions Bank.

The vast majority of undeveloped land within the corporate limit is zoned Highway Commercial;
Community Business; Business Park or Planned Development. Commercial developments on
these parcels will allow much desired service offerings to residents within Lake Saint Louis as
well as those located adjacent to our city. There is nearly three hundred fifty (350) acres of land
remaining for additional commercial development. Three shopping centers are at some stage of
development totaling an additional one hundred eighty (180) acres.
The City hired the I-5 Group to write a community-wide Master Plan. A schedule of work includes
activities between July 2016 and September 2017. Two major activities were accomplished by
the consultant and city in 2016. The first phase of work centered on discovery and awareness.
The consultant performed an existing conditions analysis, met with stakeholders and conducted
focus group meetings. A community survey was posted on line to gather resident and business
inputs. The first open house was held at City Hall.
Community visions and goals kicked off the second major activity in 2016. The consultant took
lessons learned from the first phase and worked with the Steering Committee to develop a vision
and goal. Market and economic analysis data was gathered. Preference surveys at the second open
house and on line were also gathered. Preliminary draft sub area plans for the Uptown District
near the dam and the Muk property were developed.
A final plan is expected to be considered by the Board of Aldermen and Mayor in September 2017.

SUMMARY AND CONCLUSIONS
Lake Saint Louis’ financial condition is the best ever. General Fund revenues increased $679,000
over the previous year which is an eleven percent (11%) increase. Voters adopted the ½ cent
capital improvement sales tax three years ago allowing the city to property maintain its streets and
parks to get upgraded facilities. Over $1,650,000 was generated by this sales tax with
approximately $1.2 million spent on streets and the remainder on parks. General Fund money in
the amount of $700,000 was also transferred to street reconstruction.
New housing construction was down slightly from 2015 but another one hundred and eleven (111)
new housing units were built. The average home construction cost excluding land was $303,000
which is one of the highest averages in St. Charles County.
The City secured grant funding from the County to pay a portion of the Orf Road improvements
that will soon make sixteen (16) acres of land along Highway N to be developed for restaurants,
retail junior anchors and potentially a hotel. The developer’s engineer was designing the new
shopping center as the year ended.

Construction began on McBride’s new subdivision which is called Wyndstone. This new
residential development will eventually add another two hundred eighty-five (285) homes to the
city.
Transportation, economic development, public safety, health and life quality issues were part of
the many diverse actions taken by the City’s elected officials. City services were delivered by
dedicated professionals that care about their work.
I wish to emphasize the role the Mayor and Board of Aldermen, the many citizen volunteers whom
serve on various Boards and Commissions, Department Heads and City employees have in
working together with a vision that is creating a dynamic and extremely attractive community. All
of these individuals and in particular, the dedicated employees of our City, are hard at work
providing municipal services. Much has been accomplished this past year.
Respectfully submitted,

Paul D. Markworth
City Administrator

