








































“Due to the outbreak of COVID-19, public attendance at the 5:00 p.m. Monday, April 20, 2020 
Board of Alderman Work Session meeting and the 7 p.m., Monday, April 20, 2020, Lake Saint 
Louis Board of Alderman meeting will be through virtual presence only. The meeting will be 
available live on the City’s YouTube Channel at 
https://www.youtube.com/channel/UCjStvkwU6KG6PbcNLuT9VLg.  
 
The Board will be accepting comments by e-mail at Board@lakesaintlouis.com or in writing until 
4 p.m., Monday, April 20, 2020; comments received in a timely fashion will be read or 
summarized during the 7 p.m. business meeting. To review the agenda, visit 
http://www.lakesaintlouis.com/AgendaCenter/Board-of-Alderman-2 “ 
 
 

CITY OF LAKE SAINT LOUIS 

BOARD OF ALDERMEN 
MONDAY, APRIL 20, 2020        

7:00 P.M. REGULAR MEETING 

AGENDA 
 

 

I. CALL TO ORDER 
 

II. PLEDGE OF ALLEGIANCE 

 
        PRESENT ABSENT 
III. ROLL CALL:       

 
Mayor Kathy Schweikert        
Gary Torlina, Alderman Ward I       

John Pellerito, Alderman Ward III       
Mike Potter, Alderman Ward II                       
Karen Vennard, Alderman Ward II             

Jason Law, Alderman Ward III        
Gary Turner, Alderman Ward I       
 

 
Paul Markworth, City Administrator    Next Ord. 4098 
Donna F. Daniel, City Clerk 

Matthew Reh, City Attorney 
George Ertle, Assistant City Administrator 

 Derek Koestel, Public Works Director 

 Renee Camp, Finance Director 
 Louis Clayton, Community Development Director 

Chris DiGiuseppi, Chief of Police 

 
IV. INVOCATION:  

 

V. ANNOUNCEMENTS: 
 

https://www.youtube.com/channel/UCjStvkwU6KG6PbcNLuT9VLg
mailto:Board@lakesaintlouis.com
http://www.lakesaintlouis.com/AgendaCenter/Board-of-Alderman-2
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VI. COMMITTEE REPORTS: 
 

1. Community or Home Owners Association Representative 
2. Planning and Zoning Commission 
3. Park Board 

4. Tree Board 
5. Administrative/Finance/Public Works Committee 
6. Development Review Board 

7. City Image Advisory Committee 
8. Other Reports  

 

VII. PUBLIC HEARINGS: 
            
VIII. CALENDAR:  

 
IX. MINUTES FROM:   March 16, 2020 Regular Meeting 

                                                                 

X. CONSENT AGENDA: 
 

1. Warrant dated April 20, 2020 in the amount of $394,710.12 

2. Balance Sheet and Income Statement March 31, 2020  
3. Delinquent Tax List dated April 14, 2020 

 

XI. APPOINTMENTS: 
 

XII. PUBLIC COMMENT:  

   
XIII. TABLED: 

 

XIV. OLD BUSINESS: 
 

XV. NEW BUSINESS: 

 
1. Bill No. 4309 – An ordinance to award a bid to Gershenson Construction 

Co., Inc. for services related to the Parking Lot Resurfacing and Sidewalk 

Replacement Project for the City of Lake Saint Louis, Missouri. 
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2. Bill No. 4310 – An ordinance to adopt a budget revision for the City of Lake 
Saint Louis’ budgets for the fiscal year beginning July 1, 2019 and ending 

June 30, 2020.  
 

3. Bill No. 4311 – An ordinance to award a contract to Horner & Shifrin, Inc., 

for design consultant services for the Old Highway N Phase 2 Improvement 
Project for the City of Lake Saint Louis, Missouri. 

 

4. Bill No. 4312 – An ordinance authorizing the acceptance of the streets and 
stormwater collection systems located in the Mill Creek – Plat 1 subdivision.  

 

5. Bill No. 4313 – An ordinance authorizing the Mayor and/or City 
Administrator to execute an Escrow Agreement with McBride 76b, LLC, 
providing for continued maintenance of the streets and storm sewer system 
to be dedicated to the City in the Mill Creek – Plat 1 subdivision. 

 
6. Bill No. 4314 – An ordinance authorizing the Mayor and/or City 

Administrator to execute an Escrow Agreement with Windsor Park, LLC, 
guaranteeing completion of grading and installation and maintenance of 
erosion control measures for the Windsor Park subdivision. 

 
7. Bill No. 4315 – An ordinance authorizing the Mayor and/or City 

Administrator to execute an Escrow Agreement with Windsor Park, LLC, 

providing for maintenance, repair and restoration of street improvements for 
a portion of Freymuth Lane. 

 

8. Bill No. 4316 – An ordinance authorizing the acceptance of the streets and 
stormwater collection systems located in the Wyndstone Plat One and 
Wyndstone Plat Two subdivisions.  

 
9. Bill No. 4317 – An ordinance authorizing the Mayor and/or City 

Administrator to execute an Escrow Agreement with McBride Duello, LLC, 

providing for continued maintenance of the streets and storm sewer system 
to be dedicated to the City in the Wyndstone Plat One subdivision. 

 

10. Bill No. 4318 – An ordinance authorizing the Mayor and/or City 
Administrator to execute an Escrow Agreement with McBride Duello, LLC, 
providing for continued maintenance of the streets and storm sewer system 
to be dedicated to the City in the Wyndstone Plat Two subdivision. 
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11. Bill No. 4319 – An ordinance approving a Pre-Annexation Agreement to 

annex certain territory as a voluntary annexation, in accordance with section 
71.014 of the RSMo, as amended, of property owned by Purpose 
Investments LLC (the fee owner). 

 
 
 

XVI. BOARD COMMENTS: 
 
XVII. STAFF COMMENTS: 

  
XVIII. EXECUTIVE SESSION:   
 

XIX. GENERAL DISCUSSION 
  

XX. ADJOURNMENT: 

 
****** PLEASE NOTE: All bills may be read twice and approved in one meeting. ****** 























































































































































































































































































































































































Barb Mennemeier 

From: 	 Renee Camp 

Sent: 	 Friday, March 13, 2020 4:25 PM 

To: 	 Barb Mennemeler 

Subject: 	 RE: Early Pays 3/13/2020 

Yes 

From: Barb Mennerneier <BMennerneier@LakeSaintLouis.com> 

Sent:  Friday, March 13, 2020 4:20 PM 

To: Renee Camp <rcamp@lakesaintlouis.com> 

Subject:  Early Pays 3/13/2020 

Renee: 

May I process Early payments for the following vendors? 

Cuivre River Electric 1/31-3/5/2020 $14,644.70 

Spire-PW 2/11-3/10/20 $795.99 

Spire-CH Fac 2/10-3/9/20 $368.27 

Thank you. 

vb Meefr&e.er 

BMennemeier@LakeSaintLouis.com  

City of Lake Saint Louis 

Finance Department 

636-625-7947 Office 

636-625-1427 Fax 

1 







 
 

 
Charter is Providing Important Communications Service  

– Exempt Personnel from Restrictions on Movement and offer Priority Access to Resources 
 

Spectrum Mid-America, LLC a/k/a Charter is working diligently to ensure the continuous 

delivery of its communications services that are critical for our customers to remain connected 
during this challenging time.  As government entities implement policies intended to mitigate 
the spread of the coronavirus, like curfews and restrictions on non-essential travel, we want to 

coordinate about the impact of such policies to ensure we minimize unanticipated 
consequences that may impact our ability to ensure service continuity.   Given the need for the 
continuation of critical broadband and voice services, we are requesting priority status to 

access certain supplies needed to allow our employees to safely deliver these services.  
  
Request:  Waive application of curfews, quarantine and restricted access requirements for 
Spectrum employees providing or supporting service delivery and operational maintenance 

functions by making clear that these services are covered by such exemptions.  
  
Scope of Coverage: 

If a government adopts a curfew, quarantine or geographic restriction on access, it is critical 
that certain personnel are able to: 

1. Access central facilities where network monitoring is performed and remote 

troubleshooting occurs; 
2. Enter communities to ensure repairs and critical maintenance of the network to provide 

service continuity; 

3. Enter communities to complete repairs and install broadband/communications services 
at individual locations when safe; 

4. Access facilities where care agents can provide technical support to minimize the need 
for service technicians to go to customer locations for repairs; 

5. Access facilities to provide support services to those conducting the above activities.  
  
We are taking measures to protect the health and safety of our employees, including working 

with customers to understand if there are health risks in each instance of a request for service 
at a home or business and trying to conduct more service calls without entering the 
premise.    We have communicated regularly and comprehensively to all our employees and 

have a site on our intranet, available to all employees, devoted to COVID-19 issues with helpful 
resources, as well as the necessary precautionary measures according to the CDC guidelines. 
We have increased the cleaning and disinfecting of our facilities, with a special focus on high-

touch areas, and continuously emphasize prevention techniques.   However, it is critical for 



Spectrum to maintain staffing at call center locations to ensure customer requests for service 
can be addressed.   

  
Request: Provide Spectrum with priority access to supplies (fuel, hand sanitizer, disinfectant 
wipes) needed to mitigate spread of virus given critical nature of communications services . 

  
Rationale:  To safely and effectively service our network, our technicians need access to critical 
safety supplies such as hand sanitizers and disinfectant wipes as well as other critical items such 
as fuel. We are requesting the State’s assistance in identifying Spectrum as a priority purchaser 

for these items, and would appreciate any official document or resources you could provide to 
help us facilitate securing these resources.  
 

Should you have any questions, please feel free to call or email Paul Berra, Director of 
Government Affairs – Missouri at 314-543-6640 or Paul.Berra@charter.com.  
 

 

mailto:Paul.Berra@charter.com


 

 

Guidance on the Essential Critical Infrastructure Workforce: 

Ensuring Community and National Resilience in COVID-19 

Response 

Version 1.0 (March 19, 2020) 

 

THE IMPORTANCE OF ESSENTIAL CRITICAL INFRASTRUCTURE WORKERS 

Functioning critical infrastructure is imperative during the response to the COVID-19 emergency for both public health 

and safety as well as community well-being.  

These guidelines are intended to support State, Local, and industry partners in identifying critical infrastructure, and the 

essential workers needed to maintain government agencies, national security functions energy and utilities, supply 

chains, communications, medical systems, banks and financial institutions, critical supplies such as groceries and 

pharmacies, and other activities Americans depend on daily and need to be able to operate resiliently during the COVID-

19 pandemic response. 

This document gives guidance to state, local, tribal and territorial jurisdictions and the private sector on defining 

essential critical infrastructure workers. Promoting the ability of such workers to continue to work during periods of 

community restriction, access management, social distancing, or closure orders/directives is crucial to community 

resilience and continuity of essential functions. 

CONSIDERATIONS FOR GOVERNMENT AND BUSINESS 

This guidance was developed in consultation with federal agency partners, industry experts, state and local officials, and 

is based on several key principles: 

1. Response efforts to the COVID-19 pandemic are locally executed, state managed, and federally supported 

2. Everyone should follow guidance from the CDC, as well as state and local government officials regarding 

strategies to limit disease spread. 

3. Workers should be encouraged to work remotely when possible and focus on core business activities. In-person, 

non-mandatory activities should be delayed until the resumption of normal operations.  

4. When continuous remote work is not possible, businesses should enlist strategies to reduce the likelihood of 

spreading the disease. This includes but is not limited to separating staff by off-setting shift hours or days 

and/or social distancing. These steps can preserve the workforce and allow operations to continue.  

5. All organizations should implement their business continuity and pandemic plans, or put plans in place if they 

do not exist. Delaying implementation is not advised and puts at risk the viability of the business and the health 

and safety of the employees.  

6. In the modern economy, reliance on technology and just-in-time supply chains means that certain workers must 

be able to access certain sites, facilities, and assets to ensure continuity of functions.  

7. Government employees, such as emergency managers, and the business community need to establish and 

maintain lines of communication. 



 
8. When government and businesses engage in discussions about critical infrastructure workers, they need to 

consider the implications of business operations beyond the jurisdiction where the asset or facility is located. 

Businesses can have sizeable economic and societal impacts as well as supply chain dependencies that are 

geographically distributed. 

9. Whenever possible, jurisdictions should align access and movement control policies related to critical 

infrastructure workers to lower the burden of workers crossing jurisdictional boundaries. 

 

IDENTIFYING ESSENTIAL CRITICAL INFRASTRUCTURE WORKERS 

The following list of sectors and identified essential critical infrastructure workers are an initial recommended set and 

are intended to be overly inclusive reflecting the diversity of industries across the United States. CISA will continually 

solicit and accept feedback on the list (both sectors/sub sectors and identified essential workers) and will evolve the list 

in response to stakeholder feedback. We will also use our various stakeholder engagement mechanisms to engage 

partners on how they are using this list and share those lessons learned and best practices broadly. We ask that you 

share your feedback, both positive and negative on this list so we can provide the most useful guidance to our critical 

infrastructure partners.  Feedback can be sent  CISA.CAT@CISA.DHS.GOV.  

 

 

 

HEALTHCARE / PUBLIC HEALTH  

 Workers providing COVID-19 testing; Workers that perform critical clinical research needed for COVID-19 

response 

 Caregivers (e.g., physicians, dentists, psychologists, mid-level practitioners, nurses and assistants, infection 

control and quality assurance personnel, pharmacists, physical and occupational therapists and assistants, 

social workers, speech pathologists and diagnostic and therapeutic technicians and technologists) 

 Hospital and laboratory personnel (including accounting, administrative, admitting and discharge, engineering, 

epidemiological, source plasma and blood donation, food service, housekeeping, medical records, information 

technology and operational technology, nutritionists, sanitarians, respiratory therapists, etc.)  

 Workers in other medical facilities (including Ambulatory Health and Surgical, Blood Banks, Clinics, Community 

Mental Health, Comprehensive Outpatient rehabilitation, End Stage Renal Disease, Health Departments, Home 

mailto:CISA.CAT@CISA.DHS.GOV


 
Health care, Hospices, Hospitals, Long Term Care, Organ Pharmacies, Procurement Organizations, Psychiatric 

Residential, Rural Health Clinics and Federally Qualified Health Centers)  

 Manufacturers, technicians, logistics and warehouse operators, and distributors of medical equipment, 

personal protective equipment (PPE), medical gases, pharmaceuticals, blood and blood products, vaccines, 

testing materials, laboratory supplies, cleaning, sanitizing, disinfecting or sterilization supplies, and tissue and 

paper towel products  

 Public health / community health workers, including those who compile, model, analyze and communicate 

public health information 

 Blood and plasma donors and the employees of the organizations that operate and manage related activities 

 Workers that manage health plans, billing, and health information, who cannot practically work remotely 

 Workers who conduct community-based public health functions, conducting epidemiologic surveillance, 

compiling, analyzing and communicating public health information, who cannot practically work remotely 

 Workers performing cybersecurity functions at healthcare and public health facilities, who cannot practically 

work remotely 

 Workers conducting research critical to COVID-19 response 

 Workers performing security, incident management, and emergency operations functions at or on behalf of 

healthcare entities including healthcare coalitions, who cannot practically work remotely 

 Workers who support food, shelter, and social services, and other necessities of life for economically 

disadvantaged or otherwise needy individuals, such as those residing in shelters  

 Pharmacy employees necessary for filling prescriptions  

 Workers performing mortuary services, including funeral homes, crematoriums, and cemetery workers 

 Workers who coordinate with other organizations to ensure the proper recovery, handling, identification, 

transportation, tracking, storage, and disposal of human remains and personal effects; certify cause of death; 

and facilitate access to mental/behavioral health services to the family members, responders, and survivors of 

an incident  

 

LAW ENFORCEMENT, PUBLIC SAFETY, FIRST RESPONDERS 

 Personnel in emergency management, law enforcement, Emergency Management Systems, fire, and 

corrections, including front line and management 

 Emergency Medical Technicians 

 911 call center employees 

 Fusion Center employees 

 Hazardous material responders from government and the private sector. 

 Workers – including contracted vendors -- who maintain digital systems infrastructure supporting law 

enforcement and emergency service operations. 

 

FOOD AND AGRICULTURE 

 Workers supporting groceries, pharmacies and other retail that sells food and beverage products 

 Restaurant carry-out and quick serve food operations - Carry-out and delivery food employees  

 Food manufacturer employees and their supplier employees—to include those employed in food processing 

(packers, meat processing, cheese plants, milk plants, produce, etc.) facilities; livestock, poultry, seafood 

slaughter facilities; pet and animal feed processing facilities; human food facilities producing by-products for 

animal food; beverage production facilities; and the production of food packaging  

 Farm workers to include those employed in animal food, feed, and ingredient production, packaging, and 

distribution; manufacturing, packaging, and distribution of veterinary drugs; truck delivery and transport; farm 

and fishery labor needed to produce our food supply domestically  

 Farm workers and support service workers to include those who field crops; commodity inspection; fuel ethanol 

facilities; storage facilities; and other agricultural inputs  

 Employees and firms supporting food, feed, and beverage distribution, including warehouse workers, vendor-

managed inventory controllers and blockchain managers 

 Workers supporting the sanitation of all food manufacturing processes and operations from wholesale to retail 



 
 Company cafeterias - in-plant cafeterias used to feed employees 

 Workers in food testing labs in private industries and in institutions of higher education 

 Workers essential for assistance programs and government payments 

 Employees of companies engaged in the production of chemicals, medicines, vaccines, and other substances 

used by the food and agriculture industry, including pesticides, herbicides, fertilizers, minerals, enrichments, 

and other agricultural production aids 

 Animal agriculture workers to include those employed in veterinary health; manufacturing and distribution of 

animal medical materials, animal vaccines, animal drugs, feed ingredients, feed, and bedding, etc.; 

transportation of live animals, animal medical materials; transportation of deceased animals for disposal; 

raising of animals for food; animal production operations; slaughter and packing plants and associated 

regulatory and government workforce 

 Workers who support the manufacture and distribution of forest products, including, but not limited to timber, 

paper, and other wood products 

 Employees engaged in the manufacture and maintenance of equipment and other infrastructure necessary to 

agricultural production and distribution 

 

ENERGY  

Electricity industry: 

 Workers who maintain, ensure, or restore the generation, transmission, and distribution of electric power, 

including call centers, utility workers, and fleet maintenance technicians 

 Workers needed for safe and secure operations at nuclear generation  

 Workers at generation, transmission and electric blackstart facilities 

  Workers at Reliability Coordinator (RC), Balancing Authorities (BA), and primary and backup Control Centers 

(CC) 

 Mutual assistance personnel 

 

Petroleum workers: 

 Petroleum product storage, pipeline, marine transport, terminals, rail transport, road transport  

 Crude oil storage facilities, pipeline, and marine transport  

 Petroleum refinery facilities  

 Petroleum security operations center employees and workers who support emergency response services 

 Petroleum operations control rooms/centers 

 Petroleum drilling, production, processing, refining, terminal operations, transporting, and retail for use as end-

use fuels or feedstocks for chemical manufacturing 

 Onshore and offshore operations for maintenance and emergency response 

 Retail fuel centers such as gas stations and truck stops, and the distribution systems that support them 

 

Natural and propane gas workers: 

 Natural gas transmission and distribution pipelines, including compressor stations 

 Underground storage of natural gas 

 Natural gas processing plants  

 Liquefied Natural Gas (LNG) facilities 

 Natural gas security operations center, natural gas operations dispatch and control rooms/centers natural gas 

emergency response and customer emergencies, including natural gas leak calls 

 Drilling, production, processing, refining, and transporting natural gas for use as end-use fuels, feedstocks for 

chemical manufacturing, or use in electricity generation 

 Propane gas dispatch and control rooms and emergency response and customer emergencies, including 

propane leak calls 

 Propane gas service maintenance and restoration, including call centers 

 Processing, refining, and transporting propane gas for use as end-use fuels or feedstocks for chemical 

manufacturing 

 Propane gas storage, transmission, and distribution centers 



 
 

WATER AND WASTEWATER 

Employees needed to operate and maintain drinking water and wastewater/drainage infrastructure, including: 

 Operational staff at water authorities 

 Operational staff at community water systems  

 Operational staff at wastewater treatment facilities 

 Workers repairing water and wastewater conveyances and performing required sampling or monitoring  

 Operational staff for water distribution and testing 

 Operational staff at wastewater collection facilities 

 Operational staff and technical support for SCADA Control systems 

 Chemical disinfectant suppliers for wastewater and personnel protection 

 Workers that maintain digital systems infrastructure supporting water and wastewater operations 

 

TRANSPORTATION AND LOGISTICS 

 Employees supporting or enabling road transportation, including dispatchers, maintenance and repair 

technicians, warehouse workers, truck stop and rest area workers, and workers that maintain and inspect 

infrastructure 

 Employees of firms providing services that enable logistics operations, including cooling, storing, packaging, and 

distributing products for wholesale or retail sale or use.  

 Mass transit workers  

 Workers responsible for operating dispatching passenger, commuter and freight trains and maintaining rail 

infrastructure and equipment  

 Maritime transportation workers - port workers, mariners, equipment operators 

 Truck drivers who haul hazardous and waste materials to support critical infrastructure, capabilities, functions, 

and services 

 Automotive repair and maintenance facilities 

 Manufacturers and distributors (to include service centers and related operations) of packaging materials, 

pallets, crates, containers, and other supplies needed to support manufacturing, packaging staging and 

distribution operations 

 Postal and shipping workers, to include private companies 

 Employees who repair and maintain vehicles, aircraft, rail equipment, marine vessels, and the equipment and 

infrastructure that enables operations that encompass movement of cargo and passengers 

 Air transportation employees, including air traffic controllers, ramp personnel, aviation security, and aviation 

management 

 Workers who support the maintenance and operation of cargo by air transportation, including flight crews, 

maintenance, airport operations, and other on- and off- airport facilities workers 

 

PUBLIC WORKS  

 Workers who support the operation, inspection, and maintenance of essential dams, locks and levees  

 Workers who support the operation, inspection, and maintenance of essential public works facilities and 

operations, including bridges, water and sewer main breaks, fleet maintenance personnel, construction of 

critical or strategic infrastructure, traffic signal maintenance, emergency location services for buried utilities, 

maintenance of digital systems infrastructure supporting public works operations, and other emergent issues  

 Workers such as plumbers, electricians, exterminators, and other service providers who provide services that 

are necessary to maintaining the safety, sanitation, and essential operation of residences  

 Support, such as road and line clearing, to ensure the availability of needed facilities, transportation, energy and 

communications  

 Support to ensure the effective removal, storage, and disposal of residential and commercial solid waste and 

hazardous waste 

 



 

COMMUNICATIONS AND INFORMATION TECHNOLOGY  

Communications: 

 Maintenance of communications infrastructure- including privately owned and maintained communication 

systems- supported by technicians, operators, call-centers, wireline and wireless providers, cable service 

providers, satellite operations, undersea cable landing stations, Internet Exchange Points, and manufacturers 

and distributors of communications equipment 

 Workers who support radio, television, and media service, including, but not limited to front line news reporters, 

studio, and technicians for newsgathering and reporting  

 Workers at Independent System Operators and Regional Transmission Organizations, and Network Operations 

staff, engineers and/or technicians to manage the network or operate facilities 

 Engineers, technicians and associated personnel responsible for infrastructure construction and restoration, 

including contractors for construction and engineering of fiber optic cables  

 Installation, maintenance and repair technicians that establish, support or repair service as needed 

 Central office personnel to maintain and operate central office, data centers, and other network office facilities 

 Customer service and support staff, including managed and professional services as well as remote providers of 

support to transitioning employees to set up and maintain home offices, who interface with customers to 

manage or support service environments and security issues, including payroll, billing, fraud, and 

troubleshooting 

 Dispatchers involved with service repair and restoration 

 
Information Technology: 

 Workers who support command centers, including, but not limited to Network Operations Command Center, 

Broadcast Operations Control Center and Security Operations Command Center  

 Data center operators, including system administrators, HVAC & electrical engineers, security personnel, IT 

managers, data transfer solutions engineers, software and hardware engineers, and database administrators 

 Client service centers, field engineers, and other technicians supporting critical infrastructure, as well as 

manufacturers and supply chain vendors that provide hardware and software, and information technology 

equipment (to include microelectronics) for critical infrastructure  

 Workers responding to cyber incidents involving critical infrastructure, including medical facilities, SLTT 

governments and federal facilities, energy and utilities, and banks and financial institutions, and other critical 

infrastructure categories and personnel  

 Workers supporting the provision of essential global, national and local infrastructure for computing services 

(incl. cloud computing services), business infrastructure, web-based services, and critical manufacturing 

 Workers supporting communications systems and information technology used by law enforcement, public 

safety, medical, energy and other critical industries 

 Support required for continuity of services, including janitorial/cleaning personnel 

 

OTHER COMMUNITY-BASED GOVERNMENT OPERATIONS AND ESSENTIAL 

FUNCTIONS 

 Workers to ensure continuity of building functions 

 Security staff to maintain building access control and physical security measures 

 Elections personnel 

 Federal, State, and Local, Tribal, and Territorial employees who support Mission Essential Functions and 

communications networks 

 Trade Officials (FTA negotiators; international data flow administrators) 

 Weather forecasters 

 Workers that maintain digital systems infrastructure supporting other critical government operations 

 Workers at operations centers necessary to maintain other essential functions 
 Workers who support necessary credentialing, vetting and licensing operations for transportation workers 

 Customs workers who are critical to facilitating trade in support of the national emergency response supply 

chain 

 Educators supporting public and private K-12 schools, colleges, and universities for purposes of facilitating 

distance learning or performing other essential functions, if operating under rules for social distancing 

 Hotel Workers where hotels are used for COVID-19 mitigation and containment measures 

 



 

CRITICAL MANUFACTURING 

 Workers necessary for the manufacturing of materials and products needed for medical supply chains, 

transportation, energy, communications, food and agriculture, chemical manufacturing, nuclear facilities, the 

operation of dams, water and wastewater treatment, emergency services, and the defense industrial base. 
 

HAZARDOUS MATERIALS  

 Workers at nuclear facilities, workers managing medical waste, workers managing waste from pharmaceuticals 

and medical material production, and workers at laboratories processing test kits  

 Workers who support hazardous materials response and cleanup  

 Workers who maintain digital systems infrastructure supporting hazardous materials management operations 

 

FINANCIAL SERVICES 

  Workers who are needed to process and maintain systems for processing financial transactions and services 

(e.g., payment, clearing, and settlement; wholesale funding; insurance services; and capital markets activities) 
 Workers who are needed to provide consumer access to banking and lending services, including ATMs, and to 

move currency and payments (e.g., armored cash carriers) 

 Workers who support financial operations, such as those staffing data and security operations centers 

 

CHEMICAL  

 Workers supporting the chemical and industrial gas supply chains, including workers at chemical manufacturing 

plants, workers in laboratories, workers at distribution facilities, workers who transport basic raw chemical 

materials to the producers of industrial and consumer goods, including hand sanitizers, food and food additives, 

pharmaceuticals, textiles, and paper products.  

 Workers supporting the safe transportation of chemicals, including those supporting tank truck cleaning 

facilities and workers who manufacture packaging items  

 Workers supporting the production of protective cleaning and medical solutions, personal protective equipment, 

and packaging that prevents the contamination of food, water, medicine, among others essential products 

 Workers supporting the operation and maintenance of facilities (particularly those with high risk chemicals 

and/or sites that cannot be shut down) whose work cannot be done remotely and requires the presence of 

highly trained personnel to ensure safe operations, including plant contract workers who provide inspections  

 Workers who support the production and transportation of chlorine and alkali manufacturing, single-use 

plastics, and packaging that prevents the contamination or supports the continued manufacture of food, water, 

medicine, and other essential products, including glass container manufacturing  

 

DEFENSE INDUSTRIAL BASE  

 Workers who support the essential services required to meet national security commitments to the federal 

government and U.S. Military. These individuals, include but are not limited to, aerospace; mechanical and 

software engineers, manufacturing/production workers; IT support; security staff; security personnel; 

intelligence support, aircraft and weapon system mechanics and maintainers 
 Personnel working for companies, and their subcontractors, who perform under contract to the Department of 

Defense providing materials and services to the Department of Defense, and government-owned/contractor-

operated and government-owned/government-operated facilities 



0
 

'<
 

0
 — 0
 

0
 

'<
 

0
 

c -.
 B CD
 

C
D

C
D

 
-'

 
CD

 
Ln

  

>
0

0
0

 
0

 
0
 

'<
 

=
 

-P
 

CD
 

CD
N

 	
—

 
1

+
 

Ln
 

Di
 

-o
 

- 	
=

 =
 C

D
 =

 	
CD

 
CD

- 	
=

 	
-. 

CD
 

=
 	

-  
_
 =

  
f 	

-
-
 	

CD
 

=
0
 

Di
 

CD
 	

9
0
 

B 
CD

 	
D

i
- 

Di
 

Your feedback  is important! 

:
-
•
 

=
 	

m
o
 

CD
 	

- 	
-
' 

a
' 	

<
 

l
<

 
-
 

- 
C

D
 0

 0
 L

O
 

o
 	

-
 

=
 	

=
 =

 —
i.

, 
C

- 
D

)C
D

 

CD
 —
 

LA
 	

LA
 

C
D

D
i

Ln
  

o
 	

O
 

•-
' 

CD
 

o
 

n
 	

rD
 

(D
O

 
V

i 
Di

 	
—

 	

CD
 

CD
 

=
=

 
L

Q
r)

 	

—
 	

Di
 

—
 	

=
 	

Cu
 

(D
 

-.4
 

• 
— 	

C
D

 
r+

 
rD

it
 	
0
C

D
 

V)
 

=
- 

0
 

B 	
A

rD
 

rD
 

D
i 

D
i 

D
i Di
 

m
 

0
 

) 

— 
CD

 	
Di

 
0

 	
CD

 
D

i- 	
-'

 
—

 	
CD

 

=
 	

-
'
 

fJ
 	

Lu 
-
-
1
 	

2
2

rD
 

0
. 

Ln
 

'9
 

LI
, 

'I.
' 	

• 
L

I 
L

II
 L

I 
ii 
U

0
 

0
 



2OSSCPO 

SOUTHERN STAR 
CENTRAL GAS PIPELINE 

PUBLIC AWARENESS DEPARTMENT: 1-888-885-6008 

E-MAIL US AT: publicawareness@southernstar.com  

WEBSITE: www.southernstar.com  

PIPELINES IN YOUR 
JURISDICTION 

SOUTHERN STAR EMERGENCY NUMBER: 1-800-324-9696 

I 

I 



You received this brochure because you have been identified as a public 

official and there are Southern Star Central Gas Pipeline, Inc. ("Southern Star") 

pipelines in your jurisdiction. 

This brochure contains information about about pipeline safety planning, including: 

• Responding to a pipeline leak 

• Potential hazards of a natural gas pipeline release 

• Recognizing a right-of-way and pipeline marker 

• Recognizing a pipeline leak 

• General information about Southern Star Central Gas Pipeline operations 

• Liaison with emergency officials 

RESPONSE TO A PIPELINE EMERGENCY 
Using the information contained in this brochure as a part of your pipeline safety planning 

will preparation will help ensure the safety of you and your community. 

For more information about pipeline safety you can contact us at: 

PUBLIC AWARENESS DEPARTMENT: 1-888-885-6008 

E-MAIL US AT: publicawareness@southernstar.com  

WEBSITE: www.southernstar.com  

1 



SOUTHERN STAR EMERGENCY NUMBER: 1-800-324-9696 

RESPONDING TO A PIPELINE LEAK 
Follow these basic Do's and Don'ts to remain safe during a pipeline leak: 

DO 

 

1 . Leave the immediate area on foot! Move in a cross wind direction 

away from the leak or vapor cloud and maintain a safe distance. 

Abandon any equipment being used in or near the area. 

2. Go directly to a safe location, and then call 911 and Southern Star's 

emergency number. 

3. Warn others to stay away from the leak. 

  

DO 
NOT 

1. Cause any open flame or other potential source of ignition such 

as an electrical switch, vehicle ignition, lighting a match, ringing a 

doorbell, etc. 

2. Come into direct contact with any escaping liquids or gas. 

3. Drive into a leak or vapor cloud while leaving the area. 

4. Attempt to operate any pipeline valves yourself. You may 

inadvertently route more product to the leak or cause a secondary 

incident. 

5. Attempt to extinguish a natural gas fire. 

6. Use telephones (including cell phones) or anything that could cause 

a spark. 

7. Use e-mail, text or the Internet to contact the company about a leak, 

and never assume someone else has reported the leak. 

POTENTIAL HAZARDS OF A NATURAL GAS PIPELINE RELEASE 
The products we transport are flammable commodities; therefore, a potential hazard exists for a release 

to escalate into a fire or an explosion affecting people and property in the vicinity of the pipeline. A gas 

release could cause negative impacts to personal health and the environment. It could also cause a loss 

of services, expensive repairs and fines related to damaging a pipeline. A product release from a high-

pressure natural gas pipeline could even create noise levels that are harmful to human hearing. 

PRODUCT 	LEAK TYPE VAPORS 
	

HEALTH HAZARDS 
	

FIRE HAZARDS 

Natural Gas 	Gas 	 Lighter than air 	Extremely high 
concentrations may cause 
irritation or asphyxiation 

Extremely flammable 
and easily ignited by 
heat, sparks or flames 
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PIPELINE MARKERS 
• Indicate approximate  location, cannot be used to 

determine exact location or depth 

• Can be found where lines meet streets, highways, 

waterways and railway intersections 

• Display the pipeline operator name, emergency 

number and product transported 

RECOGNIZING A 
RIGHT-OF-WAY AND 
PIPELINE MARKER 
A pipeline right-of-way is a strip of land 

over and around a pipeline where some of 

the property owner's legal rights have been 

granted to a pipeline company. Pipeline 

rights-of-way must be kept free from structures 

and other obstructions for your safety and to 

provide access for maintenance and in the 

event of an emergency. If a pipeline crosses 

your property, do not plant trees, high shrubs 

or any vegetation that would impede access 

to the right-of-way. Likewise, do not dig, 

excavate, operate heavy equipment, build, 

store or place anything on the right-of-way. 

Pipeline markers are found within the 

pipeline right-of-way. 

Natural gas is colorless, but vapor and "ground frosting" may be visible at high pressures. 

A gas leak may also be indicated by bubbles in wet or flooded areas, distinct patches of 

dead vegetation, dust blowing from a hole in the ground or flames if the leak is ignited. 

SOUND 

ip:v 	Volume can range from a quiet hissing to a loud roar depending on the size of the leak 

and pipeline system. 

SMELL 

 

An unusual smell or gaseous odor will sometimes accompany pipeline leaks. Natural Gas 

is colorless, tasteless and odorless unless commercial odorants or Mercaptan (a rotten-egg 

odor) is added. Gas transmission/gas gathering pipelines are odorless, but may contain a 

hydrocarbon smell. 

 

H 
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SOUTHERN STAR EMERGENCY NUMBER: 1-800-324-9696 

NATIONAL PIPELINE MAPPING SYSTEM (NPMS) 
The location of Southern Star transmission pipelines can be found at the National Pipeline 
Mapping System (NPMS) website at npms.phmsa.dot.gov. 

PIPELINE PURPOSE AND RELIABILITY 
Pipelines are the safest and most efficient means of transporting natural gas, according to 
National Transportation Safety Board statistics. These pipelines transport the natural gas 
which provides about 24 percent of all the energy used in the United States. 

Southern Star owns and operates approximately 5,800 miles (30,624,000 feet) of high-
strength steel natural gas pipelines in Colorado, Kansas, Missouri, Nebraska, Oklahoma, 
Texas, and Wyoming, including eight underground natural gas storage fields located in 
Kansas and Oklahoma. 

Underground storage facilities connect to the pipeline system and safely store natural gas. 
The ability to store gas helps to ensure we have an adequate and reliable supply of natural 
gas for our customers during times of high demand, such as cold winter days. You may be 
aware that much of our pipeline system and storage facilities are buried underground, but 
other facilities related to our business are above ground (e.g. compressor stations, meter 
stations, valves, etc.). 

PLANNING, ZONING AND PROPERTY DEVELOPMENT 
It is crucial to coordinate with pipeline operators when developing site plans where large 
numbers of people congregate or limited mobility structures such as schools, nursing 
homes, and churches are being considered. One tool to assist with the planning and zoning 
around pipelines is the Pipelines and Informed Planning Alliance (PIPA) recommended 
Practices. The purpose of PIPA it to reduce risks and improve the safety of affected 
communities and pipelines by improving the way local planning and zoning officials plan 
new development and land use near transmission pipelines. There are PIPA-developed 
recommended practices that are available on the PIPA website at www.pipa-info.com. 	 4 



MAINTAINING SAFETY AND INTEGRITY OF PIPELINES 
AND STORAGE FACILITIES 
Southern Star monitors the operation of our pipeline system 24 hours a day, 7 days a week. 

Routine inspections, computer monitoring systems, corrosion protection, maintenance, 

and regular employee training events are just a few of the ways we ensure the safe and 

reliable operations of our pipeline and storage facilities. Our pipelines and storage wells 

are designed, tested, installed, operated, and maintained in accordance with all applicable 

federal and state requirements. 

Gas transmission pipeline operators have developed hazard and assessment programs 

known as Integrity Management Programs (IMPs). IMPs have been implemented for areas 

designated as "high consequence areas" in accordance with federal regulations. Specific 

information about Southern Star's program may be found on our website, or by contacting 

us directly. 
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CALL 811 
Unsafe excavation around pipelines is dangerous. Excavating 

includes any activity which requires moving dirt or operation 

of heavy equipment; such as, construction of homes, roads, 

fences, drives, ditches, or other facilities. 

You are required by law to contact 811, "Call Before You 

Dig," at least 48 hours prior to excavating. This will connect 

to your state's One Call Center. The One Call Center notifies 

Southern Star and other pipeline utility operators in the area 

of your planned excavation. A representative will be sent free 

of charge to locate and mark the buried facilities before you 

dig, as necessary. 

Know what's below. 
Call before you dig. 

RED - Electric power lines, cables, 

conduit and lighting cables 

Texas 

 

2 business days 

Wyoming 2 business days 

STATE 

Colorado 

Kansas 

Missouri 

Nebraska 

Oklahoma 

NOTICE REQUIRED 

2 business days 

2 business days 

2 business days 

2 business days 

48 hours 
(EXCLUDING WEEKENDS 
AND HOLIDAYS) 

This color code chart will help determine 
which utilities have marked their 
underground utility lines. 

WHITE - Proposed excavation 

PINK - Temporary survey markings 

YELLOW - Gas, oil, steam, 

petroleum or gaseous materials 

ORANGE - Communications, alarm 

or signal lines, cables or conduit 

BLUE - Potable water lines 

PURPLE - Reclaimed water, 

irrigation and slurry lines 

GREEN - Sewer lines 



SOUTHERN STAR 
CENTRAL GAS PIPELINE 

FOR MORE INFORMATION PLEASE VISIT THE FOLLOWING WEBSITES: 

PIPELINE RESOURCES AND INFORMATION 

811 - www.call811.com  

Pipeline 101 - www.pipeline101.com  

Pipeline Hazardous Materials Safety Administration (PHMSA) - www.phmsa.dot.gov  

National Pipeline Mapping System (NPMS) - npms.phmsa.dot.gov  

SOUTHERN STAR NON-EMERGENCY CONTACT INFORMATION 
1-888-885-6008 

publicawareness@southernstar.com  

www.southernstar.com  

SOUTHERN STAR EMERGENCY NUMBER: 1-800-324-9696 



P. 0. Box 2650 
Tulsa, OK 74101-2650 

(888) 876-0036 
www.expl.com  

PpI PE L I NE.  
lorer 

March 2020 

Dear Public Official, 

The purpose of this letter is to provide you with important safety information regarding petroleum 
pipeline facilities in your community. The enclosed brochure, Petroleum Pipelines in Your Community, 
includes emergency response information for government and safety officials. 

Additionally, you may view Explorer Pipeline Company's Emergency Response Plan at: 
response-planning.comIERPPIEXPLORER.  The Emergency Response Portal contains general 
information and emergency response guidelines. 

In the event of an emergency, or to report any suspicious activity, please call us toll-free at 
(888) 876-0036. 

For more information regarding Explorer Pipeline Company, as well as general pipeline safety tips, 
please visit www.expl.com  and click on the Safety & Emergency Response tab. Thank you for your 
commitment to public safety. 

Sincerely, 

Helen M. Callahan 

Enclosures: 
Petroleum Pipelines in Your Community for Public Officials 
Business Reply Card Survey 



I 111111 Ill Ill 411101 
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0 

lorer pP I P E L I N E. 

Based on the information in this brochure, please 
answer the following: 

Yes No 

Por favor responda a las siguientes preguntas 
basándose en la información contenida en este 
folleto: 

1. Do you know how to contact Explorer Pipeline if 
there is an incident or if you need more information? 0 	0 

2. Do you know how to contact Explorer Pipeline in the 
event of a pipeline leak? 	 0 	0 

3. Do you feel the information provided would enable 
you to identify a pipeline leak? 

4. Would you like Explorer Pipeline to contact you 
with more information? 

1. 	zSabe usted cOmo ponerse en contacto con Explorer 
Pipeline si ocurre un incidente o si necesita más 
informaciOn? 

Si 	No 

o 0 

o 0 

o 0 

o 0 

	

2. 	LSabe usted cOmo contactar a Explorer Pipeline 
o 0 	 en caso de una fuga en una lInea de tuberla? 

	

3. 	ZCree usted que la informaciOn provista le puede 
o 0 	 ayudar a identificar una fuga en una Ilnea de tuberfa? 

	

4. 	Le gustarla que Explorer Pipeline se pusiera en 
contac-to con usted con más informacjón? 

To take this survey online, please visit 
www.expl.com/Safety.aspx  

Phone/Telefono 	 Ext. 
xxx 	xxx 

------AUTO-ALL FOR AADC 630 
000196 	05 	121 P1 
LAKE ST LOUIS CITY HALL 
CURRENT CITY COUNCIL 
200 CIVIC CENTER DR 
LAKE SAINT LOUIS MO 63367.3028 . 



Petroleum Pipelines 
in your Community 

For Public Officials 

LIneas de Tuberlas 
de Petrôleo en 
su Comunidad 

Para Oficiales Püblicos 

FREE CALL! 

Know what's below. 
Call before you dig. 

LLAME 
GRATIS! 

D,teouI,aIoqu, esta haiotierra. 

Llama ashes de excavar. 

How Explorer Pipeline Company ensures public 
safety and protects its pipeline system. 

Como la Compañia Explorer Pipeline Company 
asegura la seguridad püblica y protege su sistema 
de Ilneas de tuberla. 



Smell 
• An unusual odor or scent of 

gas or petroleum. 

Listen 
• An unusual hissing or roaring 

noise coming from a pipeline. 

*Note:  All of these signs may not 
occur at the same time. 

One-Call system numbers for the states or: 
in which Explorer Pipeline operates: 

Illinois (800) 892-0123 
Indiana (800) 382-5544 
Missouri (800) 344-7483 
Oklahoma (800) 522-6543 
Texas (800) 344-8377 

Explorer Pipeline's 24-Hour Emergency Number: (888) 876-0036 

4, 

Emergency response information for government and 
safety officials 
During a pipeline emergency on the Explorer Pipeline system, take the following 
steps: 

• Notify Explorer Pipeline at (888) 876-0036 of the type (leak, rupture, fire, etc.) 
and location of the emergency. 

• Establish a safety zone around the emergency site and control access. If 
necessary, evacuate people within the safety zone. 

• Be aware of wind direction and potential ignition sources. 

• Do not attempt to operate pipeline valves. 

• Do not light a match, start an engine, use a telephone, turn light 
switches on/off or do anything that may make a spark. 

• Do prevent release from entering waterways, sewers, basements, 
or confined spaces. 

• Do divert the release to an open area, if possible. 

• Do cover storm drains and sewers ahead of the release. 

Explorer Pipeline will: 

• Eliminate the flow of petroleum. 

• Immediately dispatch trained personnel to the site to help handle 
the situation and provide information to public safety officials. 

• Do what needs to be done to protect lives and property. 

Call before you dig 
Never guess where a pipeline is located. 
Always follow these important steps: 

1. Call before you dig. A free call 
to your local one-call center at least 
48 hours before starting any work 
is all it takes. The one-call center 
will notify all underground utilities 
in the area of the planned work. 

2. Wait the required amount of 
time. One of our trained 
technicians will mark the location of 
our pipeline at no cost to you. 

3. Respect the marks. 

4. Dig with care. If you accidentally damage or hit the Explorer pipeline, no 
matter how minor the contact may seem, call us immediately so we can 
assess the damage. 

Signs of a pipeline leak 
Here are several ways to detect a leak: 

• A hissing, whistling or roaring sound. 
• Dirt being blown into the air. 
• Bubbles on the surface of water or water being blown 

into the air at a pond, creek or river. 
• The vegetation over or near the pipeline appears dead or dying when its 

normally green. 
• Fire coming from the ground or burning above the ground. 
• A pool of liquid on the ground. 
• An unusual odor or scent of petroleum. 
• Colorful Sheens, Stains or Pools of Petroleum Appearing on Flat Surfaces. 
• Colorful Sheens Appearing on Water. 
• Presence of Construction or Excavation Equipment in the Area. 

What to do if a leak occurs 
• Do Leave the area immediately! 
• Do Warn others to stay away. 
• From a safe place, call 911 or your local emergency response telephone number 

and the Explorer Pipeline 24-hour emergency number at (888) 876-0036. 
• Do not try to operate pipeline valves. 
• Do not light a match, start an engine, use a telephone, turn light switches on/off 

or do anything that may make a spark. 

How to recognize a pipeline leak* 

Look 
• For a dense white cloud or fog. 
• Dirt being blown into the air. 
• Discolored of dead vegetation. 
• Flames coming from the ground or an 

exposed pipeline valve. 
• A slight mist of ice or frozen area on the pipeline. 
• Continuous bubbling in wet, flooded area. 
• A rainbow or a sheen on water or flat surfaces. 



Safety is more than a priority 

While petroleum pipelines transport a flammable 
product under high pressure, statistics from the National 
Transportation Safety Board and the U.S. Department of 
Transportation (DOT) Pipeline and Hazardous Materials 
Safety Administration indicate petroleum pipelines 
are one of the safest modes of transportation in the 
United States. However, digging around a high pressure 
pipeline can be hazardous to the environment and 
dangerous, up to and including loss of life. 

Please visit these Safety Links: 

www.expl.com/SafetyMessage.aspx  

www.expLcom/Safety.aspx 

To ensure the safety of our system and the people around it, Explorer Pipeline 
monitors its pipeline operations 24 hours a day, 365 days a year. We regularly patrol 
our right-of-way and maintain a clear right-of-way to allow for the easy identification 
of construction-related activities. 

Explorer Pipeline has an integrity management program to evaluate the condition of 
our pipeline. We take extra measures to protect sections in zones as high consequence 
areas (densely populated areas or places where people gather near the pipeline). 
The program includes internal inspection of the pipeline using devices that evaluate 
the external and internal condition of the pipe. Additional information on integrity 
management can be found on DOT's Web site at primis.phmsa.dot.govliim. 

How to identify pipelines 

Pipelines are usually buried underground. The pipeline right-of-way is the land over 
the pipeline, usually 25 feet from each side of each pipeline. 

Pipeline markers show the general, not the exact, location of a pipeline. They do not 
show how deep the pipeline is buried or how many lines are in the area. Pipelines may 
not follow a straight course between markers. Emergency contact information is listed 
on each pipeline marker. 

• Do not disturb the markers. Willful removal or damage of the markers is a federal 
offense and subject to a fine or imprisonment. 

• Never rely only on the presence or absence of pipeline markers. Someone may have 
moved or removed the marker. 

• Do not dig on the rights-of-way, unless you have notified Explorer Pipeline. 

• Do not plant trees or tall shrubs and do not build permanent structures on the 
rights-of-ways, so that pipeline rights-of-way can be properly maintained. 

Información de respuesta a emergencias para oficiales del 
gobierno y de seguridad 
Siga los siguientes pasos durante una emergencia en la lInea de tuberIa del sistema de Explorer 
Pipeline: 

• Notifique a Explorer Pipeline al (888) 876-0036 acerca del tipo de emergencia (fuga, rotura, 
fuego, etc.) y de la ubicaciOn. 

• Establezca una zona de seguridad airededor del lugar de la emergencia y controle el 
acceso. Si fuera necesario, evacue a las personas que se encuentren dentro de la zona de 
seguridad. 

• Este alerta a la direcciOn que sop/a el viento y de fuentes potenciales de encendido. 

• No intente hacer funcionar las válvulas de la lInea de tuberIa. 

• No encienda ningün fósforo, ni arranque ningün motor, ni use nm gUn teléfono 
ni encienda ni apague nm gUn interruptor de luz ni haga nada que pueda 
crear una chispa. 

• Si, prevenga que el escape no entre en canales de agua, alcanta ri/las, 
sOtanos o espacios con finados. 

• Si, desvIe el escape hacia un area abierta mientras sea posible. 

• SI, tape los drenajes de tormentas y alcantarillas que se encuentren en el 
camino del escape. 

Explorer Pipeline hará to siguiente: 

• Eliminará el flujo del petróleo. 

• Enviará inmediatamente a personal entrenado al lugar para que manejen 
la situación ypara proporcionar informacidn a los oficiales de 
seguridad pUblica. 

Hari lo que sea necesario para proteger vidas y ía 
propiedad. 

Liame antes de cavar 
Nunca adivine donde una lInea de tuberIa 
está ubicada. Siga siempre estos pasos 
importantes: 

1. Llame Antes de Cavar. Solo le tomará 
hacer una Ilamada gratis a su centro 
local de una Ilamada por lo menos 48 
horas antes de comenzar cualquier 
trabajo. El centro de una Ilamada 
notificará a todos los servicios de utilidades 
subterrãneas en el area del trabajo 
planeado. 

2. Espere la cantidad de tiempo requerida. Uno de nuestros técnicos entrenados marcará 
la ubicacidn de nuestra Ilnea de tuberla sin que le cueste nada a usted. 

3. Respete los marcadores. 

4. Cave con cuidado. Si usted dana o go/pea accidentalmente la IInea de tuberla de 
Explorer, no importa cuán mInimo parezca ser el contacto, lámenos inmediatamente 
para que nosotros podamos determinar el dano. 



NUmeros del sistema de Una-Liamada para los 
Estados en donde Explorer Pipeline opera: 

Illinois (800) 892-0123 

Indiana (800) 382-5544 

Missouri (800) 344-7483 

Oklahoma (800) 522-6543 

Texas (800) 344-8377 

o Ilame 

Señales de una fuga en la linea de tuberIa 

AquI le presentamos varios modos de detectar 

una fuga: 

• Un siseo, silbido 0 Ufl sonido rugiente. 

• Tierra volando en el aire. 

• Burbujas sobre la superficie del agua o agua volando en el 

aire en un estanqUe, arroyo 0 rIo. 

• Vegetación sobre o cerca de la linea de tuberia parece estar muerta o Muriéndose cuando 

usualmente es verde. 

• Fuego pro veniente del suelo o ardiendo sobre el suelo. 

• Un charco de lIquido en el suelo. 

• Un olor o aroma inusual a petrOleo. 

• Un Brillo de Colores, Manchas o Charcos de PetrOleo que Aparecen en Superficies Planas. 

• Un Brillo de Colores que Aparece en el AgUa. 

• La Presencia de Equipo de Construccidn o Excavacián en el Area. 

Qué hacer cuando ocurre una fuga 

• iSi, salga inmediatamente del area! 

• Si Advierta a otros que se mantengan alejados. 

• Desde un lugarseguro, Ilame al 911 o a su nümero de asistencia de emergencia local yal 

nümero de emergencia de 24 horas de Explorer Pipeline al (888) 876-0036. 

• No intente hacer funcionar las válvulas de la lInea de tuberIa. 

• No encienda ningtin fOsforo, ni arranque ningün motor, ni Use ningOn teléfono, ni prenda 

ni apague interruptores ni haga nada que pUeda crear Una chispa. 

Como reconocer una fuga 
en la linea de tuberia* 

Ver 
• Nube a neblina blanca y densa. 

• Tierra volando en el aire. 

• VegetaciOn descolorida a mUerta. 

• Llamas que salen del terreno o de una válvula de 

tuberia expuesta. 

• Ligera capa de hielo o area con ge/ada en la tuberIa. 

• Burbujeo continuo en area hümeda e inUndada. 

• Arco iris o capa brillante sobre agua o sUperficies 

planas. 

OIer 
• Olor inusual a gas o petrdleo. 

Escuchar 
• Silbido o siseo inusual o un rUido 

fUerte pro veniente de una linea 

de tuberia. 

*Nota:  Todas estas senales no 
necesariamente ocurren a la 

misma vez. 

Nümero de Emergencia de Explorer Pipeline de 24-Horas: (888) 876-0036 

La seguridad es más que una prioridad 

Aunque las lineas de tuberias de petróleo transportan bajo 

alta presion un producto inflamable, las estadisticas de La 

Junta de Seguridad Nacional de Transporte y el Departamento 

de Transporte de los Estados Unidos (DOT par sus siglas 

en ingles), la Administracion de Seguridad de Materiales 

Peligrosos y de Lineas de Tuberias indican que las lineas de 

tuberias de petroleo son uno de los modos de transporte 

mas seguros en los Estados Unidos. Sin embargo, cavando 

airededor de un ducto alto de la presion puede ser perjudicial 

para el ambiente y peligroso, hasta e inclusive, perdida de la 

vida. 

Visite por favor estos Lazos de la Seguridad: 

www.expl.com/SafetyMessage.aspx  

www.expi.com/Safety.aspx  

Explorer Pipeline supervisa la funciOn de sus lineas de tuberia las 24 horas al dia, 365 dIas al aho 

para asegurar la seguridad de su sistema y de Ia gente a su alrededor. Nosotros patrullamos 
nuestro derecho de paso con regularidad y lo conservamos libre para identificar fácilmente las 

actividades relacionadas con la construcción. 

Explorer Pipeline tiene un programa de direcciôn de integridad para evaluar la condiciOn 

de nuestra Ilnea de tuberia. Tomamos medidas extra para proteger secciones en las zonas 

conocidas coma areas de consecuencia alta (areas densamente pobladas o sitios donde la gente 

se reüne cerca de la linea de tuberia). El programa incluye una inspecciOn interna de la linea de 

tuberia usando dispositivos que evalUan la condiciOn externa e interna del tuba. 

Puede encontrar información adicional acerca de la direcciOn de integridad en el Sitio Web de 

"DOT" en primis.phmsa.dot.gov/iim.  

Como Identificar las Ilneas de tuberias 

Las lineas de tuberias están generalmente enterradas baja la tierra. El derecho de paso de la 

linea de tuberia es el terreno sobre Ia linea de tuberia, usualmente cubre 25 pies (7.6 metros) a 

cada lado de la lInea de tuberia. 

Los marcadores de la linea de tuberia muestran la ubicación general, no la ubicación exacta de 

la linea de tuberia. Estos no indican a que profundidad está enterrada la linea de tuberia ni 

cuantas lineas hay en el area. Las lineas de tuberias puede que no sigan un trayecto recta entre 

los marcadores. Cada marcador de la linea de tuberia contiene información para ponerse en 

contacto en caso de una emergencia. 

• NO altere los marcadores. Quitar o danar los marcadores intencionadamente es un 

delito federal y está sujeto a una mu/ta o encarcelamiento. 

• NO con fle NUNCA Unicamente en la presencia ni la ausencia de los marcadores de la linea de 

tuberia. Alguien puede haber movido o quitado el marcador. 

• NO cave en los derechos de paso a menos que usted haya notificado Explorer Pipeline. 

• NO p/ante árboles, arbustos altos ni construya estructuras permanentes sobre los derechos 

de paso para que los derechos de paso de la linea de tuberia puedan ser conservados 

apropiadamente. 



or call 

FREE CALL! 

K,,owwhars below. 
Call before yoe din. 

One-call center telephone numbers along 
the Explorer Pipeline system: 

Illinois 	(800) 892-0123 
	

Indiana 	(800) 382-5544 
Missouri (800) 344-7483 

	
Oklahoma (800) 522-6543 

Texas 	(800) 344-8377 

Explorer Pipeline's 24-Hour Emergency Number: (888) 876-0036 
If there is an emergency that may involve loss of property or life call 911 

Additional information 
If you would like more information, please call us at (888) 876-0036 or visit our Web Site www.expl. 
com/SafetyMessage.aspx.  

In an effort to make our Emergency Response Plan easily available to emergency response personnel, 
we would like to introduce our Emergency Response Plan Portal at 
response-planning.com/ERPP/EXPLORER. Here you will find a copy of the Explorer Pipeline 
emergency response plan. The plan contains general information regarding pipeline assets, worst-case 
discharge information, and general emergency response guidelines. You will also have access to an 
interactive map outlining where our pipeline is located in your county. 

To view a list of other pipeline operators in your area, or view maps of pipelines in your area, visit 
wwwnpmsphmsa.dot.gov, the Web site of the DOT's National Pipeline Mapping System. 

To learn more about energy pipelines in the U.S. and their role in the nation's energy supply, visit 
www.pipelinelol.com. 

To attend Pipeline Safety and Incidence Response training in your area visit the website for 
your state below to RSVP: 

Illinois:  iipipeline-awareness.comlhome/  Indiana:  in.pipeline-awarenesscomlhomel 
Missouri:  www.showmepipeline.com/  Oklahoma:  okpipeline-awareness.com/home  
Texas:  tx.pipeline-awareness.com  
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Nümeros de teléfono del Centro De Una Llamada (One-Call 
Center) a lo largo del sistema de Explorer Pipeline: 

Illinois 
	

(800) 892-0123 	Indiana 	(800) 382-5544 

Missouri (800) 344-7483 	Oklahoma (800) 522-6543 
Texas 
	

(800) 344-8377 

NUmero de Emergencia de Explorer Pipeline de 24-Horas: (888) 
Si hay una emergencia que puede implicar la perdida de Ilamar a la propiedad o 

876-0036 
la vida de 911 

lnformación adicional 
Si usted desea mayor informaciOn, por favor Ilámenos al (888) 876-0036 o visite nuestro Sitio Web www. 
expl.com/SafetyMessageaspx.  

En un esfuerzo por hacer que nuestro Plan de Respuesta a Emergencias de fácil acceso para el personal 
de respuesta de emergencia, nos gustaria presentar nuestra Portal Plan de Respuesta de Emergencia en 
response-planning.c0mIERPPIEXPLORER. Aqul encontrará una copia del plan de respuesta de emergencia 
Explorer Pipeline. El plan contiene informaciOn general sobre los activos de tuberias, info'rmaciOn de descarga 
peor de los casos, y las directrices generales de respuesta a emergencias. Tamblen tendrá acceso a un mapa 
interactivo donde se encuentra delineando nuestra cartera en su condado. 

Para ver una lista de otros operadores de lineas de tuberia en su area, visite www.npms.phmsadot.gov, el 
Sitio Web del Sistema Nacional de Mapas de Lineas de Tuberia del DOT's. (Departamento de Transporte). 

Para saber más acerca de las lineas de tuberias de energia en los Estados Unidos y el papel que )uega en el 
abastecimiento de energia en la nación, visite wwwpipelinelol.com. 

Para asistir al entrenamiento en su area de Respuesta de Incidente y Seguridad en la Linea de 
Tuberia visite la pagina web listada abajo correspondiente a su estado Para inscribirse: 

Illinois:  il.pipeline-awareness.com/home/  Indiana:  in.pipeline-awareness.comlhome/ 
Missouri:  wwwshowmepipeline.com/  Oklahoma:  ok.pipeline-awarenesscomlhome 
Texas:  tx.pipel ine-awareness.com  
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